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Headquartered in Hangzhou, the Group is a comprehensive property
management service provider with a rich and extensive management
portfolio in the Yangtze River Delta region. The Group actively expands
the development of the diversified property segments, including
shopping malls, office buildings, industrial parks, schools, hospitals,
transportation hubs and religious scenic spots. It implements the
development idea of the market—oriented operation. Since its estab—
lishment, the Group has established a brand image of quality property
management services by providing various residential and non-resi—
dential properties through three business lines: property management
services, non—owner value—added services, and value—added commu—
nity services. The Group has been ranked among the top 100 property
management service companies in China for nine consecutive years.
[ts business operations are highly recognized in the property manage—
ment industry in China and the Group has established its leading
position in the property management service market in Eastern China.
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On July 15,2021, Dexin Services Group was successfully listed on the
main board of the Hong Kong Stock Exchange, and won the title of the
most valuable Property Company of the sixth Golden Hong Kong Stock
Year in that year, marking the new journey of the development of the
Group.

In 2022, the brand of Dexin Services Group is refreshed and upgraded,
and the Ul+4S service relationship operation system has been
launched, committed to becoming a “Future Urban Life Relationship
Service Provider”. With “People” as the core, adding “Love, Warmth,
Harmony, Friendliness” and other emotions, Dexin Services Group put
forward a new brand proposition of “Friendly Service accompanied by
Love”, reconstructed the relationship between “people and city, people
and life, people and future, people and people”, continuously explored
new service scenes, and created a friendly community experience with
love, warmth and happiness.
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ABOUT DEXIN SERVICES

FRAEE

Awards and Commendations

Through nearly 20 years of development, the Company actively built
the whole industrial chain of the modern service industry and became
a comprehensive service group. Its subsidiaries include the property
management company, the engineering technology company, the
green environment company, the life service company, the asset
management company, the high—tech company, the apartment
management company, the business service company, etc. At the
same time, the company has formed a three-line parallel business
development model of property management service, value—added
community service, and non—-owner value—added service.

In addition, the Group served as the official property service provider
of the 19th Asian Games in Hangzhou by virtue of its excellent proper—
ty service quality in sports venues, reflecting the recognition and
acknowledgment of the industry and the community for the Group’s
service quality and good market reputation. With the concerted efforts
of the Group, the Group has won many awards and recognitions during
the Year. We would continue to forge ahead in the future, hoping to
create happy homes and better lives for our customers.
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ABOUT DEXIN SERVICES

FRAEE

Industry conferences and forums

The Group has been actively participating in influential forums and
strategic summits in the property management industry, sharing its
own experience and discussing market trends and the industry’s future
development with peers. While keeping abreast of market trends, the
Group also helps to promote the development and progress of the
property management industry in China, contributing to the society’s
high—quality development and enhancing the value of sustainable
urban development. During the year, the Group participated in several
industry conferences and forums, including:

-2022 Better Life Service Innovation Summit and Better Life Service
Planning Results Press Conference

-The Second Sponsoring Company Conference of the 19th Asian
Games Hangzhou 2022

-2022 China Property Service Top 100 Enterprises Research Results
Press Conference and the 15th China Property Service Top 100
Entrepreneurs Summit

-2022 China Real Estate Brand Value Research Results Press confer—
ence and the 19th China Real Estate Brand Development Summit
Forum

-2022 Semi—annual China Property Industry Trend Report and 2022
China Urban Property Service Satisfaction Research Results Press
Conference

In the future, the Group will continue to consolidate its strategic layout
in the property management and value—added service industry chain,
strive to optimize the quality of products and services, and continu—
ously strengthen its market competitiveness.

ESG governance

Good ESG governance lays the foundation for sustainable develop—
ment. A robust ESG governance structure would help enhance the
Group’s ESG performance and help us manage the risks and opportu—
nities of our business operations in a better way. The Group has
formulated an Environmental, Social, and Corporate Governance
Policy, which sets out the ESG management structure and manage—
ment strategy to pursue business development while fulfilling our ESG
commitments. The Company’ s Board of Directors (the "Board”)
assumes the responsibility of formulating the Group’s ESG strategy,
ensuring appropriate and effective ESG risk management and internal
control systems. The Board will monitor the performance of the
Group’s ESG policy in each unit, regularly review the implementation
of the ESG policy and ensure that the Group’s ESG governance
complies with the requirements of the relevant regulatory bodies.
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ABOUT DEXIN SERVICES
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The Board also keeps abreast of the latest market developments and
international trends in the ESG field through regular annual meetings
and dedicated reports. In the meantime, the Board carefully reviews
the potential sustainability risks and opportunities faced and adjusts
its operational policies as appropriate to minimize the negative impact
on the Group’s business development. The Board also monitors the
preparation of the annual ESG report to ensure that its content and
quality are compliant and meet the requirements of the Board.

In addition, under the supervision of the Board, the Group has estab—
lished an ESG Working Group (the “Working Group”) comprising senior
management and other staff with knowledge of ESG. The Working
Group is responsible for improving the setup of the Company’s ESG
governance structure, ensuring that the company can effectively
identify the ESG risks it faces, and formulating management policies
and practice plans for each ESG risk. During the Year, the Working
Group developed a series of actions to address the Group’s environ—
mental management and social responsibility performance in environ—
mental protection, employee care, corporate operations, community
investment, etc. It also worked with external independent consultants
to discuss ESG issues related to the Group, including conducting
materiality assessment to identify important ESG issues and collecting
and analysing data. Some members of the Board also gave their
opinions in the process, and finally identified the ESG issues that the
Group needs to focus on to plan the future ESG development direction
and the deployment of the Group.

The Working Group would implement ESG-related strategies and
action plans, regularly report and review progress and performance
against ESG-related targets to the Board through Board meetings,
and implement improvement plans to ensure that ESG performance
continues to improve and meet the targets set by the Board.
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ABOUT THIS REPORT
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ABOUT THIS REPORT

Dexin Services Group Limited (the “Company”) (Stock Code: 2215.HK)
(together with its subsidiaries, collectively“‘Dexin Group”, this “Group”,
‘we” or “us”), is pleased to release the Environmental, Social, and
Governance Report (the “ESG Report” or this “Report”). It aims to
openly and transparently display the Group’s strategies and efforts to
fulfill our corporate social responsibility and promote sustainable
development in the past year. This Report also sets out the Group’s
performance in environmental, social, and governance (‘ESG”) and the
programs and actions implemented in response to the expectations of
various stakeholders. In the future, we will continue to enhance the
quality of our products and services, strive to promote environmental
and social sustainability and create more value for the ecosystem,
customers, employees, and shareholders.

For more information on the Group’s corporate governance framework
and practices, please refer to the Corporate Governance Report in the
Group’s Annual Report for the year ended 31 December 2022.

Scope of this Report

This Report covers the period from 1 January 2022 to 31 December
2022 (the “Year”). The information contained in this Report covers the
Group’s main business segments including property management
services, non—owner value—added services and value—added commu—
nity services operated in the People’s Republic of China (the “PRC”).
Taking into account the significance of the operating system, business
contribution, and business development of each business for the year,
the business entities included in the reporting scope are:

(1) Dexin Shengquan Property Services Limited; and
(2) Dexin Property Services Co.

The environmental key performance indicators (“KPIs”) cover the
performance of the headquarters offices of the above two business
entities. The Group would continue to review the business areas
covered by its KPIs, and it would actively prepare to expand the scope
of disclosure of ESG report and improve the Group’s sustainability
blueprint in the future.
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ABOUT THIS REPORT
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Reporting framework

This Report has been prepared in accordance with the “mandatory
disclosure” and “comply or explain” provisions of the Environmental,
Social and Governance Reporting Guide (the “ESG Guide”) as set out
in Appendix 27 of the Rules Governing the Listing of Securities issued

by The Stock Exchange of Hong Kong Limited (the “Stock Exchange”).

The content index of the ESG Guide set out in Appendix Il to this
Report summarizes the Group’s application of the ESG Guide and
cross—references to the relevant sections of this Report.

Reporting principles

In preparing this Report, the Group has made disclosures in accor—
dance with the principles set out in the Stock Exchange’s ESG Guide:

Materiality

The content of the ESG report is to determine relevant risks and
opportunities through engaging stakeholders and conducting materi—
ality assessment, including identifying issues related to ESG, collecting
and examining the opinions from internal management and different
stakeholders, assessing the relevance and importance of the issues, so
as to formulate and verify the data in the report. This Report covers
the material issues and related impacts concerned by different stake—
holders.

Quantitative

The KPIs disclosed in the ESG report are supported by quantitative
data and measurable criteria. The statistical data, calculation tools,
methods, reference data, and sources of conversion factors are
disclosed in the reporting of emissions data and energy consumption.

Consistency

To maintain the comparability of ESG’s performance between years,
the Group adopts consistent reporting framework and calculation
methodologies as far as reasonably practicable. If there are any
changes to the methodologies used or the relevant KPIs, the Group will
present and explain them in the corresponding sections.

Balance

The data and cases in this report are mainly derived from the 2022
company statistical report, relevant documents and internal communi—
cation documents. This report presents the performance of the Group
in an impartial manner and avoids choices, omissions or presentation
formats that may unduly influence readers’ decisions or judgments.

07 BIEmRBERERAT

WMEIER

FIREDIRBEEBMESRZMERAE ( TEiIXAM ) EHLE
MARRIMT S —CE (RIE. A8 RERKREESD) (T
ESG #8530y ) F89 MadliKeEEs & PRETHER) 5P
ARl

ENRIR SIS — ZESGIES INARSIME T A EBEAESG
B2 BERXE2RARSEHESEHNER,

ERbIARSIERED, REEIKREIZPIESGHES I FIREN
[REIIFHEE, B

EEM

ESGHRENNBBBERHNE ETERMIENEER
BRMRREE, 2R EEHNMESCIERNER . ETER
WEMEEELRNERNENER GHhEEERLEERE,
Ml 2 ERENEIE, NRERET RNEFOEMREN
EEZELEETE.

=X

ESGHE N ENRIIRESIEH D E BN EIE L HENZER
B, EPEMNGETEE. StEIR. DA 2585, N
R REORII A SR AU K BB RS 7 AR ER .

—EM

RIRIFESGRIFNWEFEFILLE, AEBESEFITHER TE
ERA-BNERLABEDE, WAMERNTESERERERE
BISIFBIFLEOEE, ARESEREEM2IIMHEE.

Tt
RRENEREG EZRRN2022FE AR RS, 18
BISE R NEREE XM NS MR M 2 A EBRIRIR,
et R P BEE N B M EEE AR IEEE . ER=2
LY



ABOUT THIS REPORT
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Release method and feedback

An electronic version of this Report is available for viewing and down—
loading from the website of the Stock Exchange (www.hkexnews.hk)
and the official website of Dexin Group (www.dexinfuwu.com). If there
is any discrepancy between the English and Chinese versions of this
Report, the Chinese version shall prevail.

[f you have any inquiries about this Report or comments and sugges—
tions on the Group’s sustainability performance, please contact us at
ir@shengquanwuye.com.

BmH RO

AEREME T IRA A FREE R FAEULE  (www.hkexnews.hk) Kz1&
ERBEBRE AL (www.dexinfuwu.com) BRI T, 0
FERENPRAEETAER, HAPSREASE,

EETETAEEARSNEN, EAEENTIFEERR
RWEFORRKER, FEEBHEir@shengguanwuye.com
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STAKEHOLDER ENGAGEMENT
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STAKEHOLDER ENGAGEMENT

The Group attaches great importance to stakeholders’ views and
maintaining close contact and effective communication with them for
the long—term development of the Group. Therefore, we have estab-
lished diversified communication channels to reach out to stakeholders
in various fields through different online and offline means. In this way,
the Group can understand the views and opinions of internal and
external stakeholders to assist the Group in formulating sustainable
development strategies that can better balance the interests of the
environment and various stakeholders of society.

Stakeholder communication

The Group has established a series of communication channels and
platforms to fully understand the concerns and expectations of various
stakeholders on the Group’s ESG performance and provide timely
responses.

Fn&E S8

FEESEERFNENER, MARESNERTBIHE
MEMEBRHTRRRERNERN, I, HMEITZ5T
HEREE, FEUNEBR L. K ISFIAEHNEBER
BF0nE, BRENELIMIENENBEBNESR, NHiAR
EEHE B TEIRIE R E RSP B RN,

HhERE

FAEBENI—RIBEEEBRTE, NEEHERSHOEY
REEESGRIFHRDIRMNEIE, WMmiZHERNEIE.,

Stakeholders Expectations and Requirements Communication and response methods
& HASRERZESK BEHEEEAL
g mE N .
B4 5 44 .é%n%ﬁaznjfgvgitﬁaws and regulations 'EEQE Eﬁ&ﬁﬁﬂ
Mﬁ&m =) Hﬂﬁ Regular reporting of information
Government and Regulators oAEENIN R EE o BA kR
Promoting local employment .ﬁﬁ&m = -
Inspection and supervision
IRISANTR
Pay taxes on time
W EIER
Earnings return .H%%j:@ ' .
. 'é*ﬁ,@% Shareholders’ meeting
HX% Compliant operations .;ig /A%&E @
Shareholder BT AT EE Group announcements and circulars
Increase Company value o EH[ . %Eéf@iﬁﬂ&ﬁ\a%@ﬁﬁ
EHBERENER Email, telephone communication and company website
Information transparency and efficient communication
S
Integrity in business e ETHHE
. Review and evaluation session
P AT
STEBF Fair Competition B
Partners N Business communication
“REBA g
Performance of contracts inaccordance with law == T’E
- Negotiate cooperation
* 5 A3
Mutual Benefits
o= P IR R BRAR
Customer service center and hotline
BHEMRMES EEE T
= Quality products and services Customer opinion survey
o AL . . EFBEEH
Clients Performance of contracts in accordance with law Customer communication Meeting
EEE T A
Integrity in business Social media platforms
*[El5h

09 BIERBEBFRAS)
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Stakeholders
&

B
Environment

(RES

Industry

8T

Employees

HERAR

Community and People

Expectations and Requirements

RAEE R
S ERHEL

Achievement of emission standards
*BREIRHE
Energy saving and emission reduction

*SFRHN

Compliant emissions

EBIERK

Reasonable water use

RIE(TEER

Drive industry development

oRETAEE
Rights and benefits protection

BIERERLLE

Occupational health and safety

FrbjltE R

Compensation and benefits
HRERE

Career development

« ABAIE

Humanity care

AEMLEIRIR

Improving the community environment

(YN GE = S

Get involved in charity work
S AFIER

Open and transparent information

STAKEHOLDER ENGAGEMENT

& 20

Communication and response meth

BBEOES R

= 0D 47 oy
B EHIRITER IR
Communication with local environmental authorities

[ RE
Research and Inspection

2 BT3B

Participation in industry forums

ERES
Exchange visits

ETEER
Employee communication meeting
oA BN FIFI PB4
Company newsletter and intranet
ET(E5E
Employee mailbox
o 155)||EL T fELH
Training and workshops
B TiEE)
Employee activities
BT HFRAS
Staff congress

RANSIF

Company website

NS
Company announcements and circulars

BIEIREN

Media interviews

HREETE

Social media platforms

2022%F NG, HARRERRS 10



STAKEHOLDER ENGAGEMENT
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Importance evaluation

For the Group, understanding the thoughts and opinions of stakehold—
ers is inextricably linked to the formulation of the Group’s overall ESG
development strategy. In addition to the communication channels
listed above, we also collect the views and expectations of manage—
ment and staff on ESG-related issues through questionnaires to
understand the importance of different sustainability issues to the
Group’s development. After analysis of the information and data
collected, and in light of the key issues for 2021, the Group continues
to use the materiality map provided by reputable external organiza—
tions. With the assistance of third—party ESG consultants, ESG issues
of higher relevance and importance to the Group would be screened
out. The Group eventually identified ten material ESG issues, which
would form the basis for the Group’s resource allocation and ESG risk
management direction in ESG.

BB

WAREEMES, THREOENRENERERTEBERESG
BERFMOEABANA D, {7 DAMIIBERES, Hfl
NEBREHEN A INESEE RS THESCHEMZEENE
ENHERE, RNT BRI RS REENEEERNER,
S RPTENER REREDIT R, BE2021 FNEREE,
REBEERBAZIMNIEBRUNERIEER, TEH=
HEIE. HEREREBOHE TR L AR KB = T
LEEMRSHESGHEE. AEBRRH AL T10IREARESG
#E, RAEBRESGHEZE RN RESCRIEEILRGE
TER,

Corresponding sections

HEEER

Category Important Topics
il EERE
ORESIRAN
IRIE(RE GHG Emissions
Environmental Protection .ﬁ;ﬁ1§ A '.:E:}E

Resource Usage Management

RIS

Employment Compliance

o Fr il Ko 427
Compensation and Benefits
ERRER

Promotion and Development

BEER

Employment Compliance

EP R ERE

Customer Service Management

EPMERELE
Customer Health and Safety

wk S s S &
2EEE EPANZRERE
Operations Management Customer Information Security and Protection
BEMERGER
Smart Property Service Development
RED

Anti—-Corruption

The materiality maps referenced in the materiality assessment include the ESG Industry Materiality Map
and the SASB Materiality Map provided by MSC! and the Sustainability Accounting Standards Board
(SASB),respectively.

11 B ERBERERAS]

*6.1 IRIFEIBEER

6.1 Environmental Management System

*6.2 EEI SRRt ——[EfETCFD
6.2 Tackling climate change —— Responding
to the TCFD

6.3 ER(EAEE
6.3 Resource Usage Management

SN ATBE R EIRER

5.1 Talent Acquisition and Employment Compliance

o5 25BN e =

5.2 Salary and Promotion
*5 38 T1&f REH)

5.3 Employee Benefits and Activities
o5 4355| R R

5.4 Training and Development

41 MEER (QM)
4.1 Quality Management

*4.2 WHREIB (EM)
4.2 Efficiency Management

*4.3 ZEEIR (SM)
4.3 Safety Management

o4.4 BREEME (M)
4.4 Intelligence Management

SRR WETR
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KEEP IMPROVING SERVICE QUALITY
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KEEP IMPROVING SERVICE QUALITY

As a branded property management service provider, the Group strives
to improve the quality of property management services and enhance
customer satisfaction with the goal of “Being Your Life Companion”.
The Group is strictly following the Product Quality Law of the People’s
Republic of China, Urban Real Estate Management Law of the
People’s Republic of China, The Property Management Regulations
of the People’s Republic of China and other laws and regulations. The
Group also formulated a series of internal systems and guidelines to
ensure that our services comply with national standards and ensure
that customers enjoy high—quality and satisfactory service experienc—
es.

With the increasing attention of owners and the government to the
quality of property management service, we are constantly looking for
a breakthrough in the ability of our products — “Service”. Among them,
strengthening the quality management of property management
enterprises is one of the necessary means. We have set up a unique
quality management department to meet the requirements of quality
management (QM), efficiency management (EM),safety management
(SM) and intelligence management (IM).

Quality Management

The service affinity of property management

The group attaches great importance to property managers’ service
attitude and service etiquette. On the one hand, the service affinity of
property management is reflected in the service scene layout of
property management, the scene layout of the property management
service community, especially the scene layout of the property service
center, and the office space of property management enterprises. The
group has different scene layout requirements by business type to
create a simple, bright, cordial, and orderly place to give residents and
service staff a strong sense of affinity and belonging. On the other
hand, it is reflected in the attitude of service personnel in property
management. The group requires project service personnel to provide
courteous, orderly, and warm on-site service through daily training,
regulations, system construction, and random inspection to improve
customer service affinity.

RmKiE RBmESL
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Quality management ability of property management

To continuously improve the service quality of the regional companies
and property service centers of the Group, we have developed a sound
Quality Inspection and Assessment Management Method. The Group
operation quality control center would conduct a comprehensive
inspection of the on-site quality problems of the company and
property service center in each region. The Group operation quality
control center carried out the Joint Checks, the Mysterious Visit, the
Tianyan system, and other means to evaluate the on-site quality
management work. The Group also issued quality rectification orders
for on—site quality defects and hidden dangers and required rectifica—
tion within a limited time. The relevant department or unit must imple—
ment the project rectification plan and continuously monitor the
improvement progress until the service quality meets the standard
requirements. The Group ensures that quality property management
services are maintained in all projects and that the quality of service is
continuously improved to ensure customer satisfaction.

Dexin Services Group holds regular operation quality improvement
seminars to improve service quality continuously. The workshops
included inviting project managers to discuss how to improve the
project quality,exploring new ideas and the research results of the
project,summing up experience, and improving the quality manage—
ment level.On November 18, 2022, the first phase of the recruitment
of Dexin Services Group 2022[Quality Officer Program] was officially
launched. All the staff of paid attention to and actively applied for the
program. Finally, 30 employees successfully participated in the training
under the layer of selection. The quality officers went to the project
and rated the 9 experience items from the owners’ perspective, which
provided more views for improving the project quality.

Think
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Implementing strict requirements on epidemic control

During the Year, the Group has formulated standardized operational
guidelines for epidemic prevention and control of Covid-19 to
standardize the operating standards of epidemic prevention work,
improve the quality of epidemic prevention work and protect the health
of staff and residents. We would promptly activate the epidemic
prevention plan according to the government’s epidemic prevention
requirements. We would ensure that the staff, materials and facilities
are in place as soon as possible, disinfect key areas, close and control
entrances and exits, strengthen publicity and education, and provide
convenience services, etc. We would implement temperature check
and symptom screening for staff before they work. As needed, staff
must wear masks, gloves, protective clothing, goggles, etc. Staff would
regularly disinfect different park areas, such as elevator cars, lobby
passages, outdoor facilities, parking lots, and the park’s green space,
to ensure compliance with the requirements of a hygienic environment.
As residents need to be isolated in their homes and cannot go out, we
also provide considerate shopping, delivery, and garbage disposal
services to meet the regular needs of residents, and provide assis—
tance when appropriate.

BREEERREER
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Efficiency Management

The service efficiency of property management is the ultimate embod—
iment of service function, which can reflect the comprehensive
strength of property management enterprises. It mainly includes:

Service response time of property management

Service response time can reflect the degree of emphasis of property
management enterprises on the service requirements of owners.
According to the needs of the Group, the service response time in a
community is less than 30 minutes. Because the owners are usually
concerned about the attention of the property management enterpris—
es to their service needs. The Group, through the timely response
service, creates the first impression of service and improves the quality
management of the property.

Communication channel

B TIRMEMEARR(ERE

Housekeeper’s Working Wechat &Building Wechat Group

SEA00MRISEE S
400 Service & Complaints Hotline

TEHREUR AP EREIE T (FEENER.
HEEENEFE

Regularly report to the owners and residents the main points and highlights of the

= ot ol s
EIFEEMNERER
Owner’s meeting and housekeeper’s visit

B T RIF

Maintain close communication with owners

MEEE (EM)

MEEIENRT

GEYe %) 2 BR )
FEBPRNGAES.

R 2R INGEN AR RBIR, &
TE2E

MR EIRA ARSI FE R T

RSO HRE% R B R EE R W ETREBRBER
MEREE., REASENER, £—ELRNNRFOE
K B30 BN, AAETEBEHONEMEERERY
M FIRERZHRNELIE, ~EEMBRRBLFOE, 7
ERBNE—REBHR, RAMEREEE.

Content of communication

BBAE

i) /%L

BXTENRFER, REGMIRERTRR, BRRERK

To achieve good communication with owners, timely and effectively follow up the
owners’ demands and solve the needs of owners

SRR N —F 5t

management work, as well as the next step plan and community activities and community
activities

BISRIFE AR wE

Dexin Service Wechat official account

MBI, WAEMERBNIRERE. REEHDFE

Report the repair and complaint, and follow up the processing, feedback and clearance

within the specified time

RS F=mIUE

The responsibility of Service Product

FRRNE MRS IR 8 S

Number of products and service related complaints received

RIFSTAEIR R

Complaints completion response rate
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Processing time of the service MR EIRRIARTS R IR

The processing time of the service reflects the level of the compre— BRFS N RIBRS RS IR £ B IB D EMN G A RN SR, &
hensive service skills of the property management enterprises. SEEEETEE4000RBHL, UREEERBAENET
Through the establishment of 400 service centers and the training and EHIFERZ, RSRIBASERETEH EARELAIEE
assessment of enterprise service personnel, the group can improve the EETFTEEASHNREEREETNRBEES

service personnel’s professional skills and meet the service needs of

the owners within the time that the owners can afford.

BE#R LIERERE

Customer complaint handling workflow

EPRE

Owner call

400 E IR ZIE

400 Customer complaint handling

A00E REMEFITUIARIRHE

400 Customer service staff consult the situation and fill in the complaint form

400 BRIXFNIEE 248, k3L E

400 Customer service staff input project system and distribute work order

I8 B IRERIE

Project follow—up processing

I,E\EEuﬁﬁﬁﬁf%n%mﬁgwumﬁiIﬁ

Project staff visit customer and confirm completion of work order
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Property management service processing effect

The service effect of property management is that the property
management enterprise ultimately provides the owner with the corre—
sponding service quality. The comprehensive satisfaction of service is
reflected in the service effect. The group established relevant rules
and regulations, the property management service for four words,
namely the “Fast” —service response to quickly, “Accurate” —problem
judgment to accurate, “Decisive” —processing problems to decisive,
“Better” —processing effect is better.

Safety Management

The Group strictly abides by the "Safety Production Law of the
People’s Republic of China”, "Fire Protection Law of the People’s
Republic of China” and other laws and regulations. According to the
different types of management projects, the group has formulated the
"Resid ential Project Safety Management System”, "Office Project
Safety Management System”, "Shopping Mall Project Safety Manage—
ment System” and so on. Through the establishment and improvement
of scientific, reasonable, and applicable regular management systems
and requirements, all-around protection of customers’ life and
property safety, and the health and safety of employees.

Actively carry out safety education

Community owners and park tenants:The Group provided Provide
safety education to community owners and tenants of office buildings
in the park through a combination of online and offline means, includ—
ing holding fire drills in the community, daily displays, park safety
knowledge lectures, etc., to improve the safety awareness of owners
and tenants.

Company employees: All new employees must receive three—level
safety education from the HR Administration center, legal risk control
center, and operation Quality Control center, and take up the post
after passing a special examination; At the same time, the Group made
the safety service management plan for all staff in the next year in
December every year, and actively publicized it to project team to help
them identify potential risk factors, improved their ability to cope with
risks and master emergency measures.
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Check for potential security risks and give early warning

Employees of the Group are aware of prevention and early warning
and check the existing safety risks in the daily property management
work to create a safe working and living environment for residents and
employees. The Group would pay attention to the operation of the
property facilities during our daily inspection. Suppose there is any bad
hanging off the ceiling or chandelier. The Group would arrange timely
maintenance and alert residents to stay away from the area to avoid
injuries to passers—by caused by hanging objects. When the power
supply and distribution system is found to have dust rust, wire aging,
exposed wire core, and other hidden dangers that may cause electric
shock, the Group would arrange for engineering personnel to deal with
them on time. When there is clutter in the management area, the
Group would clean it up in advance to avoid fire caused by accumula—
tion. The Group would try our best to identify the potential safety risks
and eliminate relevant safety problems, to protect the safety and
health of employees and customers.

Confidentiality and security of information

In terms of protecting customer privacy, the Group attaches great
importance to the security of personal information of owners and
residents, and strictly abides by the Law of the People’s Republic of
China on the Protection of Consumer Rights and Interests and other
laws and regulations. The Group would collect and use customer
information in a lawful manner and the use of customer information
will be limited to the channels specified in the contract. Our confiden—
tiality system also regulates confidentiality requirements. Employees
are required to sign an information confidentiality management agree—
ment to protect the company’s business secrets and customers’
information security regardless of whether they are on or off duty. In
case of loss or potential leakage, employees should report it immedi—
ately and take remedial measures to minimize the impact. All confi—
dential documents shall be responsible by special personnel and stored
in the equipment that meets the confidentiality requirements. It is
strictly forbidden to sell, abandon or destroy all confidential documents
without authorization. If it is necessary to destroy confidential docu—
ments, it shall be carried out by two or more staff members after being
approved by the company leader. For employees who do not comply
with the company’s regulations and cause leaks, the Group would give
disciplinary sanctions, dismiss, or even investigate criminal liability in
accordance with relevant laws and regulations and the company’s
reward and punishment provisions.

During the Year, the Group has not received any legal proceedings
relating to the Group’s breach of customer privacy.
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Protect intellectual property

The Group respects intellectual property rights and strictly complies
with the relevant laws and regulations, such as the Law of the People’s
Republic of China on the Protection of Intellectual Property Rights, the
Patent Law of the People’s Republic of China, and the Trademark Law
of the People’s Republic of China. The Group’s intellectual property
management practices have set out the responsibilities of each
functional department to effectively protect the company’s intellectual
property rights, including patents, copyrights, trademarks, trade
secrets, etc. Each department shall promptly report newly generated
intellectual property rights to the Human Resources Administration
Center. The Human Resources Administration Center shall uniformly
handle the relevant intellectual property rights declaration, registration
and other protection procedures. No one shall use their authority or
use other improper means to copy, publish or disclose the company’s
intellectual property rights. Any unit or person who infringes on the
Group’s intellectual property rights would be transferred to the
relevant administrative department in accordance with law.

In addition, the Group issues guidelines on the computer software
installation application for the employees to ensure that they are
installing genuine software and do not infringe the intellectual property
rights of others. We also take various measures to ensure that the
software installed on the Group’s computers is licensed and legal.

During the Year, the Group was not involved in any legal proceedings
relating to the Group’s violation of intellectual property rights.
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Intelligence Management EEEHEIM)
Promote the intelligent construction of property HIEYI M REML IR

The Group constantly pursues innovation, integrates innovative AEFAENE KA, EEGEERERERBER LBAEE
technology elements based on traditional park management services, REETR, 2HARAZEENELPNEEER, FTESHE

comprehensively improves the living experience of owners and ERE. BMPERNEERYS, EWRERS, WARE, KREE
customers, and builds high—-end intelligent parks. We have added RARZTIEREERSER, Fa0: HRAEMEZERSE.
innovative technology applications in operations services, essential BeefeE. 58/ B, |EROMEES, HTERZHER
services, office services, primary energy and major security. For exam-— BIEER BRBRREEFROSAEISERS, STHEE
ple, the Group added intelligent access control, intelligent parking, BRSRFDE, EREREREEEEE,

visitor/monitoring, alarm center modules, etc., to create an extensive
security smart management system. At the same time, through the
environment and energy interactive monitoring and management
system, the remote control of the energy consumption system is
completed, and the low—carbon and energy—saving management of
the park are realized.

EEIAAS ARG RERMTAE, RIETEE. THE. TN, TRENTERY, BRTATNETHRRET.

With the help of human-centered intelligent technology, intelligent services with zero pause, zero interference, zero disputes and zero cash can be created to realize
pedestrian and vehicle pass—through without feeling.

TEME: BACEMENEFHA. HEMF. EFARESINGE, SHRRENEE—R#EE, R
ROE, REERUSRBOERE!.

¥(FIHER: BBMETE, MEFEZMANAEESRRK, EEIMNBBREFMEARKNANX, B
Intelligent application RMEBRE. EEHEUARBIRE LRIFHMEE.

E%BEFFJ Enterprise wechat: Through the functions of enterprise wechat such as customer contact, group send assistant and customer circle
of friends, it can push bills and messages with one click, reply quickly, and improve the convenience of butler’s service to customers.
Client application: Through the wechat platform, it can meet the diversified life needs of the owners. By following the wechat public
account, the owners can reach the online services such as reporting repairs, living expenses and other online services.

BEEBBENENABRHERRG, HEABBT, RARESHKGEECRS, HOALETRE, #
Intelligent pedestrian REZEDZEN.

E‘%Aﬁi’ Through the face recognition technology of Xier Technology, it is convenient for people to pass through. At the same time, combined
with the foreign visitor registration system, the pedestrian system reduces the manual registration process and ensures the effective
registration information.

IREERSESEHEIRE, BRFEAEY. REEE. RAZFREE. EABTONAERE,

Intelligent parking

Egi'_ The smart parking project is implemented to achieve the four goals of cost reduction and income increase, standardized manage—
=RE1T ment, customer satisfaction improvement and unattended operation.

RIBREIEENFEXR, EIEE LIRS BARL RS, BARSSEERE, FINHSATNEE
Intelligent equipment A, MFERBRIEEEREE, REMERRANE, AXTRETENPHALTERE.

gg%ﬁ According to the needs of different projects, intelligent Al security system, unmanned floor sweeper and other intelligent equipment
= are applied in the projects, while the intelligent system of the headquarters is linked to timely discover and report project-related
problems, improves the efficiency of problem solving, and provides owners with a safe office and living environment.
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PEOPLE-ORIENTED AND CARING
FOR EMPLOYEES

As a responsible employer, the Group strictly abides by the Labor Law
of the People’s Republic of China, the Labor Contract Law of the
People’s Republic of China, the Social Insurance Law of the People’s
Republic of China and other relevant laws and regulations. We contin—
ue to improve human resources management and labor systems to
ensure employee compliance and reasonable protection of employees’
legitimate rights and interests. The Group’s Human Resources Admin—
istration Center and Regional Human Resources Administration
Department have formulated a series of management measures to
regulate the evaluation mechanism for job recruitment and promotion
under the principles of objectivity, fairmess, and reasonableness,
providing a truly fair and just employment environment for employees.

During the Year, the Group was not involved in any employment-relat—
ed irregularities that had a material impact on the Group.

Talent recruitment and employment compliance

To ensure the timeliness of the Group’s talent pool, the Human
Resources Department of the Group publishes recruitment information
through diversified recruitment channels, including online recruitment,
on-site job fairs, headhunting agencies, and university publicity and
recruitment, following the“Recruitment and Hiring Management
Practice Guidelines”. The Group carries out recruitment work based on
the principles of “Advocation of merit and talent”, “Rigorous assess—
ment”, “Comprehensive evaluation”, and “Merit-based recruitment” to
identify employees with potential development. The hiring process
would be monitored to ensure the quality and diversity of the talent
brought in and to avoid hiring based on gender, sexual orientation,
disability, age, race, nationality, family status, or any other legally
protected factors so as to ensure an equal competitive hiring mecha—
nism. Equal opportunity and anti-discrimination principles apply to all
employee activities and human resources matters, including recruit—
ment, promotion, transfer, reward and training.

When employees are interviewed, the Human Resources Department
will verify the applicant’s supporting documents, such as I.D. card,
work experience and education certificate, to confirm whether their
age, identity, education and appearance are consistent with the
supporting documents. So the Group can avoid hiring children or illegal
workers.If it is verified that the employee has provided false informa—
tion, we would immediately dismiss the employee concerned.
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PEOPLE-ORIENTED AND CARING FOR EMPLOYEES

MASE BEET

The Employee Handbook, the Employee Job Description and the
Employment Contract would clearly state the job duties, the duration
of the employment contract, the work location, working hours and
holidays,labour remuneration and laboour rights, to ensure that both
parties understand employment conditions, equality of employment
compliance and the prevention of forced labour.

We do not force the extension of working hours, and the Human
Resources Department strengthens labor management through the
monthly statistical monitoring table to ensure the legal compliance of
labor. If employees need to work overtime, we will compensate them
for their overtime work in the form of compensatory leave or overtime
pay to avoid forced labor. In the process of operation, the Group is
committed to safeguarding employees’ legitimate rights and interests
and creating a fair, healthy, safe, and promising working environment.
The Group holds regular meetings to discuss and review compliance
with the employment system, thoroughly investigate and punish
violations, and avoid employment risks such as child Labour, forced
Labour, and discrimination.

Upon an employee’s resignation, the HR Department will conduct an
exit interview with the employee to understand the reasons for their
departure and their comments and suggestions to the Group. We also
respect employees’ right to choose jobs freely and strictly abide by the
Labor Contract Law of the People’s Republic of China and the Entry
and Exit Management System of Dexin Services Group. The Human
Resources Department would start the dismission approval procedure,
uphold the principles of legal compliance, seek truth from facts,
fairess, and justice, standardize the rescission and termination of
labor contracts, and ensure the legitimate rights and interests of
employees.

The Group publishes campus recruitment information through special
campus information sessions, small boutique exchange sessions, an
internal employment network, alum recommendations, and other
means. The Group also cooperates with Zhejiang University of Tech—
nology, Zhejiang Gongshang University, Zhejiang A & F University, and
other colleges and universities to attract outstanding college gradu-—
ates.

In addition, the Group carries out social recruitment according to the
position establishment and business needs through an online recruit—
ment platform, internal recommendation, regional talent market, and
other channels. We strictly manage internal recommendation channels
and avoid recruitment fraud according to the principles of fairness and
justice and avoidance of positions.
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Salary and promotion

Following the Attendance Management System, Performance
Management System and Remuneration Management System estab-—
lished by the Group, the Group attracts and retains talents with a
scientific, reasonable and market—competitive remuneration system
and promotion path. We would make overall salary adjustments by
considering employees’ past performance, appraisal results and
market salary changes. We have also set up transparent and standard—
ized employee performance appraisal indicators, programs and target
responsibility statements to allow employees to develop their careers
in a planned manner. We would praise and reward employees with
excellent performance and behavior, such as offering appropriate
quarterly or annual performance bonuses and promotion opportunities.
For employees who fail to complete the performance plan effectively,
their supervisors would initiate an interview with them. They would
analyze the reasons for poor performance and provide feedback on
specific performance improvement measures to understand the short—
comings of the Group in business operation or human resource
management and make improvements and assist employees in going
higher and further in their career planning.

Employee benefits and activities

The Group attaches great importance to the well-being of its employ—
ees and upholds the spirit of being people-oriented. In addition to
providing our employees with good development opportunities and
competitive remuneration packages, we also actively improve the
Group’s employee welfare system. To enhance the satisfaction of our
employees, we have formulated the “Welfare Management Measures
of Dexin Shengquan Property Services Limited Headqguarters”. In
addition to the national mandatory welfare items, including pension
insurance, medical insurance, work injury insurance, unemployment
insurance, maternity insurance and housing provident fund, we also
provide diversified welfare for all employees, including holiday benefits,
labor insurance benefits under high temperature, team building
benefits, meal allowance, birthday benefits, maternity benefits, etc. In
addition, we provide transportation allowance, communication allow—
ance and health checkups according to the job nature. We also offer
critical illness insurance, hospitalization medical insurance, accidental
injury insurance, accidental expense reimbursement, group medical
insurance and group term life insurance. These insurances make
employees feel at ease and motivate them to serve the company for a
long time and grow together with us.
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In addition, the Group also actively promotes talent training. To
improve the professional level of employees, we provide professional
title and qualification certificate subsidies and certificate rewards and
benefits for staff with the requirements of holding a certificate. When
employees complete external training and examination and obtain a
professional title certificate or qualification certificate, the Group
would subsidize a certain amount of tuition fee, teaching materials fee,
and examination registration and provide certificate incentive benefits
every month to encourage employees to obtain a professional qualifi—
cation and improve their professional level. The Group also encourag—
es in—service employees to enhance their academic qualifications. It
specially promulgates a reward system for improving their academic
qualifications to reward employees and help them realize the improve—
ment of their self-value.

On June 10, 2022, the graduation ceremony of the Shengquan Class
of 2018 (the second class) was held in the Lecture Hall on the 10th
floor of Techinus Group headquarters. As the second class of students
of the strategic cooperation between Dexin Services Group and
Zhejiang Shuren University, this ceremony has been highly valued by
both the university and the enterprise.

In the four years of college, the students of Shengquan class not only
completed the school’s teaching courses but also carried out at least
4 times of internships and practical tasks. The graduates of the group
have developed scientific and detailed training programs to help
students grow through various training stages, such as fixed
post—training, orientation training, excellence, and refinement. At the
same time, to strengthen the interaction and communication with
students, the group holds regular discussions and exchanges, timely
checks students’ work and study status, listens to the growing voice
and suggestions, and constantly optimizes the training measures.
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Company leaders awarded the
"Outstanding Intern"

NEEES
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As a virtual team of recruits in the company, Shengquan Class 2 has set up a training period of more than 3 months with the 21-22
New Torch students. The group held a Growth Gas Station and conducted a training camp for students. In the training program of New
Actions, different forms of empowerment and training would be used at each stage to help students accumulate experience, expand
their thinking and gain new knowledge.

Staff exchange seminar
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The Group attaches great importance to listening to the voice of employees and establishes perfect two—way communication channels
to obtain the opinions and suggestions of employees, enhance the humanistic care and psychological counseling of employees, and
enhance the cohesion and sense of belonging of employees. The Group also effectively protects the rights and interests of employees
to complain and ensures a fairer, faster, more efficient, and transparent working environment. Employees can give feedback to the
Group on various complaints through internal complaint reporting channels such as telephone, letter, and social media. The Group will
follow up and deal with the feedback information on time.
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Send cool sympathy
in summer
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In the sweltering heat, many property workers who work outside, including order maintainers, cleaners, greenkeepers, engineering
maintainers and customer service housekeepers, are still at their posts in the heat. In order to acknowledge the selfless efforts of
frontline staff, various regions and city companies of the Group have organized summer cooling activities, purchasing a series of cooling
materials and sending them to each region, city companies and projects. Managers at all levels visited the frontline of the project to
express their gratitude and sympathy to the frontline employees who persisted in working under the high temperature.

e permn M

Visit employees during the
Spring Festival

HHTMRT
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During the Spring Festival, the staff actively responded to the national call for local Spring Festival. Eighty percent of the service staff
guarded the post for the New Year, gave up the family reunion to take care of everyone, and escorted the life of the owners. Group
leadership sent greetings and blessings to the project property staff.

Since its establishment, the "Blue Ribbon” fund of the company has continued to care for employees and do practical things. During the
Year, when the project employees’ families in South China encountered changes, it provided timely assistance and warm care to the
employees’ families.
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Training and development

Human resources are the internal driving force for the sustainable
development of enterprises, so the Group attaches great importance
to cultivating talents. In addition to investing resources to provide
diversified vocational training, we encourage employees to study and
learn actively. The Group hopes that employees grow together with the
Group, continuously improving their self-value and increasing their
core competitiveness to create a win-win situation between the
company and employees.

Orientation training

To assist new employees in integrating into the Dexin family, the
Group’s Human Resources Department would provide orientation
training for each new employee. The training enables them to have a
better understanding of the company’s development strategy, corpo—
rate culture, management system, rights and obligations and other
related content. Thereby, new employees can familiarize themselves
with the Group and the systems and process of their jobs as soon as
possible to enhance their efficiency, execution and communication
skills. In addition, the Group’s Operations and Quality Control Center
would also provide theoretical and practical training programmes on
property management professionalism and etiquette for new employ—
ees. These training programmes can deepen new employees’ under—
standing of the Group’s brand impression to demonstrate professional,
standardized and outstanding service quality and practice the corpo—
rate culture of the public.

In addition to the taught training, the group also arranges a series of
outdoor activities, training camps and group competitions for new
employees to build team spirit in icebreaking activities, brain games,
group discussions and other activities, deepen the communication
among staff, improve the ability of team cooperation, so that new
employees can quickly integrate into the working environment, deepen
their sense of belonging and responsibility.
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New employee orientation
training
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To help new employees strengthen cultural integration and organizational identity, enhance the sense of belonging to the team, and
cultivate overall business thinking, the company holds regular training for new employees —— “Young Eagle Program”. In the training tour

planned by Foal Eagle, students will go through four modules of “Brand Power”,

“Cultural Power”, “Service Power” and “Professional

Power”, feel the corporate culture, understand the brand positioning, understand the business layout, and improve professional skills.

Professional training

In addition to the induction training for new employees, the Group also
holds regular training activities to improve professional skills. The
Group attaches great importance to the career development of
employees in the whole cycle and the construction of the talent
echelon. It provides rich training and leaming opportunities for
employees to improve their professional ability and comprehensive
quality. This year, the Group carried out the “2022 Dexin Shengquan
Training Plan”, carrying out personnel training in three aspects: “Basic
training system construction”, “Key position Qualification certification
training” and “Training empowerment and activation”. We further
implemented the three—level training system of headquarters, region
and project, unified the training operation mode and inspection
standards, and promoted the training work in an orderly and hierarchi—
cal way. In addition, we have set up a cloud online learning library
through which employees can complete the post-learning map and
earn learning points to motivate students to learn. The Group has set
up the “Training resource sharing mechanism”. Training resources and
teacher databases can not only be shared simultaneously but also
updated from time to time to realize resource sharing to a greater
extent so that knowledge can be spread faster and more widely.
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To further promote the complete life cycle management of the project, BE—DHGNEESEmBEHEE, AFERKINAERE
the Group strictly strengthens the standardization management — 2{EIEIE|, AREXMEIEANSERENTS, S8R
training of the project this year, implants the training plan of each line ENEZERIERBRAS BB ZIE 2 —,

before the project delivery, and takes the assessment result of the

course training as one of the delivery acceptance assessment condi—

tions.

The Group also organizes different types of professional training AREFTER T AEEENEEEINER, URATEEMN
programs to enhance staff’s professional knowledge and skills in ETHEFEHBNILEE., U T EAFEREBEMRNFFEE
different positions. The following are some examples of professional BlEZN

training organized by the Group during the Year.

Special training on contract risk and
duty crime risk prevention

AFIE RS IC R

g eS|

AEBEBREZEPOSHIIBEEZMERASREBASM (MERBEENSERRLE) ETE, HEBREG, UES, BRE
BABMESASTHBEEGTNEBMDAERER, BRUNORSEERTIRENE, WIRHBNITHARERE.

The legal Risk Control Center of the Group specially invites a team of lawyers to train managers at all levels on “Contract Risk Prevention
of Property Service Enterprises”. Based on the actual cases and case analysis, it will remind managers and business personnel of poten—
tial legal risks in daily business, explain how to improve the standardization of contract signing, and put forward favorable and feasible
proposals.

Occupational health and safety HXERETE

As a responsible employer, the Group is committed to creating a EAESENREE, AEEBNAEIHE—ERERELZSE
healthy and safe workplace for our employees. We strictly comply with MIESA, UEISEST (PEARKMBEIZDAEE) |
the Work Safety Law of the People’s Republic of China, the Law of the (hEARBXMNERZ=ERGAE) . (FEAREMEE
People’s Republic of China on the Prevention and Control of Occupa— %) SRERBETSEBEEELE. BARDRRYESE
tional Diseases, the Fire Protection Law of the People’s Republic of BRI EBERMBRNREET SRS, S0 aEHRI%
China and other occupational health and safety-related laws and ETBXRRENTENEMRNRAZ, Wil EBENERE
regulations. We are committed to reducing the health and safety risks ~ FEFTIE BIFROTEIBIS, EE TR DHRD, KNEE,
encountered in the working environment of property management REFWRE T EREERT2EEAENARNEE,
services. In addition, we identify factors that pose risks to our employ—

ees’ occupational health and safety as far as possible and formulate

appropriate mitigation measures to create a good working environ—

ment for our employees to feel at ease and secure. During the Year,

the Group did not have any cases of violation of health and safety—re—

lated laws and regulations.
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The Group attaches great importance to health and safety in the
workplace. Our occupational health and safety management system
has been certified to meet the international standard ISO 45001:2018,
covering property management services’ occupational health and
safety management activities. The Group adheres to the principle of
"Safety and Prevention First” and aims to eliminate the occurrence of
significant casualties and fire accidents. The Group would proactively
conduct hazard identification and O.H.S. risk assessment to under—
stand the potential hazards in implementing property management
service projects and office processes, such as infrastructure, equip—
ment, materials, physical and material conditions in the workplace, the
design of work areas, project implementation, machinery and equip—
ment, operating procedures and work organization, including the
needs and capabilities of the employees involved, etc., and grade their
severity treatment. The Group has formulated a series of internal
operational guidelines, such as “Hazard Identification and Risk Evalua—
tion Control Procedures”, “Safety and Fire Control Procedures”,
“Safety Operating Procedures for Working at Height for Cleaning
Services” and “Safety Operating Procedures for Security Services”,
and other documents related to occupational safety control proce—
dures. Such guidelines are committed to strengthening labor protec—
tion measures and actively conducting safety hazard and safety risk
checks to provide employees and contractors with a safe and compli—
ant working environment.

Suppose an unfortunate industrial accident occurs, regardless of the
severity of the consequences. In that case, the Group will conduct a
thorough investigation to understand and review the cause and
handling of the accident. The responsible person shall fill out the
“Investigation of Workplace Accident Report” and “Accident Investiga—
tion Form” to assist the Group in formulating a response plan and
improvement measures to prevent the recurrence of workplace
accidents.

To enhance our staff’s occupational health and safety awareness, the
Group’s Human Resources Administration Centre would conduct
property occupational safety training for staff, taking into account the
actual work requirements of each department, with the aim of:

* To end the staff’s violation mentality with warning education, such as
the destructive influence of fluke, inertia, paralysis, risk—taking and
bravado in the workplace.

* Ensure that operators at each job are aware of specific measures for
labor protection and safe operation.

* Each employee would know how to avoid and respond to emergen—
cies, fire accidents, etc.

The Group hopes to effectively improve the overall safety quality of the
staff through safety training, establish safety concepts, correct safety
attitudes and prevent safety risks.
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PROTECT THE ENVIRONMENT AND
BUILD A LOW-CARBON COM MUNITY

The Group follows the national strategy of green and low—carbon
development and takes the initiative to fulfill its carbon—-neutral trans—
formation responsibility, and pays attention to the negative impact that
its operation may have on the natural environment. We strictly comply
with laws and regulations such as the Environmental Protection Law of
the People’s Republic of China, the Water Pollution Prevention and
Control Law of the People’s Republic of China, the Atmospheric
Pollution Prevention and Control Law of the People’s Republic of
China, the Law of the People’s Republic of China on the Prevention
and Control of Environment Pollution Caused by Solid Wastes, and
others. We also continuously optimize the environmental management
system, take different environmental management measures, and
strive to build a low—carbon and environment—friendly sustainable
development community. During the Year, the Group was not involved
in or discovered any violations any environment-related laws and
regulations.

Environmental management system

The Group’s environmental management system has passed the ISO
14001:2015 international standard certification. The comprehensive
environmental management system enables the Group to properly
manage the environmental impact of the company’s operations and
reduce the risk of environmental accidents. The Group’s environmental
management system has identified the environmental factors that we
can control and influence in our operations and services and their
associated environmental impacts. We identify and evaluate the
environmental factors in raw material acquisition, service design and
development, property management service project implementation,
transportation and delivery, use, end—of-life post—processing and final
material disposal from the life cycle perspective. We also conduct the
“Environmental Factor Identification and Evaluation Control Proce—
dures”. The environmental management system formulates implemen—
tation plans for environmental objectives and indicators for the critical
environmental factors and unacceptable risks involved in various
business activities of the Group. Based on the analysis results of risks
and opportunities, it controls critical environmental factors and
unacceptable risks, and implements environmental safety performance
reviews to monitor the effectiveness of these controls to ensure that
the risk of environmental incidents is minimized.
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Tackling climate change - Responding to the TCFD e R IR E L ——EIETCFD

The Financial Stability Board (FSB) established the Working Group on  AEHE RS, SRIETIEES (FSB) R2015F12H%
Task Force on Climate—Related Financial Disclosures(TCFD) to 7 RAFEREMBEMIBELEMR (TCFD) . HEZRER
address climate change in December 2015. The goal is to promote  HIERREMIBEEMFF SR BN —IELR, KEEEHEM

greater openness and transparency in understanding the financial — ABIFEMR, SEHERERAGHREEEPORRNO. BE
system’s exposure to climate change by developing a common frame— ZE S BIEMERE, TCFOEZIEREHEMARIT

work for financial disclosure related to climate change.As countries  EIRAOEEEAGTEFMBEMNNER ., RIFE (2021 FETCFDIRAM
continue to advance their “Carbon Peaking and Carbon Neutrality” ), TCFOMEIEEET. 2. SRAEREHINSEHIEETE
goals, the TCFD recommendation framework is increasingly becoming EBERAZHUHFETEHEEENSE,

the basis for the information needed to develop plans for the transition

to a low-carbon economy. According to the 2021 TCFD Status

Report, the TCFD elevates seven cross—industry indicators, including

Scope 1, 2 and 3 greenhouse gas emissions, to a level of significant

importance for financial impact assessment.

Corporate Governance Development Stratagem Risk Management Indicators and Objectives
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The oversight role of the Board
in  climate—related risks and
opportunities

The role of management in
assessing and managing
climate-related issues
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Short -, medium - and
long—term strategic planning for
enterprises  to deal with
climate-related issues

The impact of climate-related
issues on corporate business
models, strategies and financial
planning

The strategy and resilience of
corporate  operations  under
different temperature rise
scenarios
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The process of identifying and
assessing climate risks

Processes and means to address
climate risks

Whether processes for identify—
ing, assessing, and managing
climate—related issues  are
integrated with the overall risk
management system of the
enterprise
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Disclosure criteria for organiza—
tions to assess climate-related
risks and opportunities
Disclosure of Scope 1, Scope 2,
Scope 3 (if applicable) GHG
emissions and potential risks
Disclose  the  organization’s

objectives and performance in
managing climate—related issues
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Responses to the recommendations of the Task Force on
Climate—-Related Financial Disclosures (TCFD) :In response to the
requirements of the TCFD, Dexin Services Group has developed a
framework for climate—related financial impact disclosure:

Governance:

To designate senior management through Group meetings to guide
the Group’s management approach to climate change mitigation,
adaptation, resilience, and disclosure following the Climate Change
Policy;

Establish ESG special teams to coordinate the implementation of
climate action plans among different departments on time and
maintain effective data management systems under the guidance of
the Group management policy;

And regularly report to the Steering Committee on Sustainable Devel—
opment on the management of climate change issues.

Strategies:

Due to the impact of climate change, the probability of extreme
weather events is increasing. The Group has formulated internal docu—
ments such as the Emergency Manual of Dexin Services Group, devel—
oped a series of emergency procedures for different emergencies, and
guided all platform companies to organize various projects to carry out
emergency drills through strict compliance with the norms and regula—
tions. After the drills, problems were analyzed and summarized, and
emergency plans were improved and revised to protect the safety of
owners’ lives and property and reduce the impact of extreme weather
on homeowners’ lives.

Expected target:

The Group will actively consider other ambitious emission reduction
targets and contribute to the country’s goal of carbon neutrality by
2060;

Major emissions of greenhouse gases in the range 1-3 are calculated
to make the climate change response of the managed property;

And set long—term emission reduction targets in line with national
carbon neutrality targets.

Emission management

The operation scope of property management is mainly office and
project. The office generates only a small amount of daily waste and
has no significant impact on the sustainable development of the Group
as a whole. All the non-hazardous waste is collected and disposed of
by the cleaning staff and then disposed of by the local Health Board.
In addition, all of the Group’s properties and offices are equipped with
recycling bins to promote waste sorting awareness among staff and
customers.
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The project’s waste, including recyclable, hazardous, kitchen, green,
and construction decoration, would be appropriately disposed of.
Household garbage and kitchen waste shall be sorted and classified
according to the community’s requirements. We strive for the consent
of the majority of owners and suggestions in the community to set up
garbage classification points and garbage removal transfer points, and
at the same time, with the local city Management Bureau recognized
qualification units signed garbage removal contract, the daily sorting
of garbage, and garbage transfer to the provincial government to
dump the designated location. For a small number of hazardous
wastes, such as waste oil, paint, and other dangerous wastes generat—
ed by project engineers during the maintenance of facilities and
equipment in the park, the Group would collect and store them
separately and hand them over to qualified professional companies for
disposal. All decoration construction waste would be bagged and
entrusted to a local professional cleaning company. Due to the small
amount of green waste, The Group would charge a professional green
conservation company to consign the green waste to its unit site for
crushing. After crushing, the green waste can be processed into
nutrient soil or planting substrate. This measure can help improve the
recycling rate. In collaboration with community organizations, the
Group would also set up recycling bins in the park for owners to
donate used clothing to support environmental protection and charita—
ble purposes. The Group also reinforces the importance of waste
separation and low—carbon living.
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All kinds of waste disposal methods
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Pollution prevention and control measures such as sealing, energy saving, odor

prevention and seepage prevention have been adopted in all garbage collection
facilities
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General household waste and recyclable waste
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Centralized collection, transfer and disposal by refuse companies
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Construction waste
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Separate from household waste

Timely clean up the construction waste generated in the construction process

BRUMBFERLES . EBHE. SRRFHHMEEKEEI
Recycled by electrical and electronic products manufacturers, maintenance machinery,
after—sales service machinery or recyclers
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Electronic waste
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When disposing, the contents should be clearly marked and safety labels should be
affixed to remind recyclers of precautions

Promote the harmless disposal of empty pesticide containers, which must be
thoroughly cleaned before disposal

Hazardous waste
(including pesticide waste, paint waste, mercury—containing
waste and cleaning solution)
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Expected target

The Group’s property projects are mainly residential. Dexin Services
Group would continue to raise household waste reduction awareness
through various forms such as posters and workshops to promote
household waste reduction. In addition, the Group will explore ways to
increase waste recycling rates and implement pilot programs in cities
with better domestic waste management.

Resource usage management

Develop policies for the efficient use of resources

The Group has formulated the Environmental Protection Policy, which
requires the Group and each subsidiary company to implement
resource—saving behaviors, and to commend the resource—saving
behaviors in the project. Through the formulation and implementation
of the management system for energy conservation and emission
reduction, the Group achieved a year—on-year reduction in overall
energy consumption.

Feature resource equipment transformation business

The group actively implements the water resources management plan,
optimizes water—saving measures related to the two modules of
community water resources management and urban service water
resources management, actively advocates water conservation,
strengthens water resources recovery and utilization, and refines the
management and utilization of water resources. During the reporting
period, the Group consumed all its water from municipal sources and
had no difficulties in obtaining applicable water sources.At the same
time, the Group actively promotes the water resources equipment
renovation business.The in—pipeline project promotes the discharge,
treatment, and reuse of stormwater and sewage using relevant equip—
ment and tools. In some projects, the Group would build nearby
landscape pools and sewage treatment stations or use the original
municipal facilities to treat rainwater sewage and turn waste into
treasure. As a result rainwater sewage becomes the renewable water
resource in the property area, which can be used to wash roads, water
green spaces, wash cars, etc., reducing the pollution and saving the
resources.

Strengthen noise control

Noise sources related to property management include vehicle traffic,
construction, and social noise. As for vehicle traffic noise, the Group
fully considers the separation management of people and vehicles and
limits vehicle speed. At the same time, through the form of community
agreement, vehicles are forbidden from honking in the community. For
construction noise, it is prohibited to engage in construction opera—
tions at night, and the decoration construction time should be limited.
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Establish an ecological greening system and beautify the property
environment

According to the different projects’ geographical, architectural, and
climatic characteristics, the Group sets up a green belt suitable for
green space in the projects. It establishes the ecological green system
to achieve a perfect and harmonious unity between people and nature.
Green space and belts beautify the environment and, more importantly,
protect the environment. Property management personnel’s important
responsibility is to maintain and make good use of the ecological
greening system.

Increase investment in science and technology to promote the use
of property-related high—tech products

Through the communication network access to the home and various
information networking, the Group provides users with multiple options
in the project. The application of an intelligent management system
ensures that the community (building) can work well in safety manage—
ment, call management, energy facilities management, automatic
payment, and other aspects. The intelligent management system also
helps reduce energy consumption and reduce property management
practitioners, which have vital significance. At the same time, the
project leaders vigorously advocated using various environmental
products in the management area, such as fluorine—free air condition—
ing and refrigerator, to reduce the damage to the ozone layer caused
by freon leakage, etc.

Expected target

The Group aims to increase its investment in science and technology
and the scope of project renovation, continue to incorporate
energy—saving measures such as replacement of energy—saving lamps
and installation of water—saving facilities in existing and newly
managed projects, and increase the proportion of renewable energy in
energy use to help reduce greenhouse gas emissions of the Group as
a whole.

Boosting carbon neutrality

Climate change has a long—term impact on society and the natural
environment, and addressing climate change has become one of the
most significant and pressing challenges of our time. The Group has
taken a proactive approach to identify the risks and opportunities
associated with climate change and has formulated strategies to
address climate change based on the Group’s business conditions to
mitigate the risks the Group faces.
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To reduce the negative impact of climate change and in response to
the country’s carbon neutrality targets of achieving carbon peaking by
2030 and carbon neutrality by 2060, the Group has put in place
various carbon reduction measures. And the Group proactively reduces
the carbon footprint of the its operations to mitigate the negative
impact on the climate and the environment. At the same time, the
Group has actively undertaken the social responsibility of low—carbon
green development. We publish the industry’s first carbon—neutral
white paper in collaboration with the Planning Institute of Zhejiang
University to summarize the experience of Dexin Services in practicing
low—carbon management. The Group also pioneered the “Total Life
Cycle of Low-Carbon Operation” and “T.H.LN.K. Property Carbon
Neutrality Management System” in the property management industry,
providing carbon—neutral transformation action ideas for the whole life
cycle of operation management in the industry.

Active promotion of carbon neutrality

The low carbon transformation of property management is inextrica—
bly linked with sustainable development. We believe that moving
towards green transformation development can reduce energy
consumption and contribute to the Group’s market competitiveness.
The Group actively promotes the development of carbon neutrality in
the industry. We have released the industry’s first carbon—-neutral white
paper—‘Dexin Services Carbon Neutral White Paper”, which focuses
on deeply integrating dual carbon services with property services. We
proposed the T.H.IN.K. carbon—neutral property management system,
which targets the whole life cycle of the industry’s operation and
management. In addition, we build the carbon-neutral property
management system from the five major service platforms of technol—
ogy empowerment (T—technology), healthy living (H-health), intelligent
brain (I-intelligence), natural compensation (N-nature) and knowledge
dissemination (K-knowledge).
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Science and technology
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The Group adopts the T.H..N.K. carbon—neutral property management AEBESEMESIEIEE FAEFERATHINKRPREERE
system in several property management projects to continuously R, THHIEIARSAIF, e, B, =5
promote low carbon service innovation and integrate the dual carbon RIBZAS5IE, BERIBEIRATE, %ﬂf’ﬁELﬁyﬁ/ﬁmﬁ
concept into the community, led by the new development concept of BRI E R, MATBERERNMETEENE, I
green, innovation and sharing. We have evaluated and practiced FMAREEENERERRIRIERT BRI,

various emission reduction measures, utilized renewable energy

technologies for energy—saving renovation, and used supporting

information management systems to enhance energy utilization

efficiency.

Energy efficiency retrofit using renewable energy technologies FI A BA BRI ATEITENRE LS

The Group has established a joint venture with a leading domestic A E HE N EE N AR A RA ZRBE MG E NS,
zero—carbon integrated solution provider. The Group also builds a HEEERERTPNEESETYES, MLEZETHLEEERA
Dexin Services carbon-neutral asset management platform to evaluate B RERS NN, RARESIRABERERNT
the potential of various renewable energy utilization equipment and H.

solutions to maximize the utilization of renewable energy.

Reconstruction of
underground parking lot
of Hangzhou Wing project

MMZRER

SRS S

BR—MIERES AR R BLEDERIREE, MFEERBRANS BORENEEER, BREABIZNERE. BEEHRS N
REERNEERE, METEINZZNRBARDRBERTT, TERRENEHEFTENRINRPERNTE.

MM Z BRO N EElediRBRERAT A X, BENENXINE SN DAERDNERRPE AN, EEHMELR, HERERERELER,
REREEARIREER: =, THEBI12W, SERLAOWEEBUENSE, R —ERBNBIINERN, HEEIEHRE, MEEREHAETE
HTEENRR, BERNERRREE S EEETE.

LEoh, RIBSEFEEESAER, 20226511 B ERERLLEFIZMEEFEIME80%, BRTARSEIFEBENRBR KIZENERER
PR,

At present, the general way of energy—saving transformation is to replace fluorescent lamps with LED lights. The property also closes
the lamps according to the original time division to realize energy saving in the use process. The effect of this replacement method is
only limited to the perspective of energy saving, and the service quality enjoyed by owners and car owners has not been improved, which
cannot solve the contradiction between the electricity—saving needs of the property and the lighting needs of the owners.

The led lighting design of the underground garage of the Hangzhou Wing project is an energy—saving lighting method based on the
interests of both the property and the owner. When there are vehicles in and out, the sensor in the corresponding area will send a signal,
and the dormant lamps would be woken up and lit up with a power of 12W and a brightness close to that of 40V ordinary fluorescent
lamps, forming a welcoming mode, which is convenient for the car owner to park. When the car owner takes the car from the office to
the ground, the lamp in the induction area is awakened to facilitate the car owner to walk.

In addition, according to the latest energy consumption statistics, the actual energy consumption in November 2022 is 80% lower than
the theoretical energy consumption in previous years, achieving a significant effect of energy saving and consumption reduction while
improving the comfort of car owners.
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Photovoltaic energy
storage transformation of
Hangzhou Wings Project
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While the property management of the group continues to improve its service products, at the same time, under the national policy
background of "Carbon Neutrality and Carbon Peak”, it actively promotes energy conservation and consumption reduction to promote
the sustainable and healthy development of the enterprise. In 2022, Dexiao New Energy Company became a joint venture between Dexin
Services Group and Zhengxiao New Energy Group. It focuses on applying photovoltaic, energy storage, bright lighting, and other
energy—efficient utilization technologies to commercial space to provide professional service solutions for double carbon landing and
effectively empower the carbon—neutral transformation of property service enterprises.

On October 8, 2022, Dexiao New Energy held the photovoltaic construction commencement ceremony in Hangzhou Wing Project. As
the first project of Dexiao, it brought photovoltaic power generation into the business park. Clean energy can make the commercial
electricity consumption mode “green”, improve the energy use structure and ensure the project electricity consumption, and integrate
the green energy application into the office and commercial life. The project’s first phase is planned to build a 270kWp photovoltaic
power station, which is expected to generate 300,000 kWh of electricity annually. The project adopts the mode of “self-use, surplus
electricity online”, which ensures the stability of power consumption in the park and brings sustainable profits. The total power genera—
tion in the next 25 years is expected to be equivalent to saving more than 2,230 tons of standard coal use and reducing about 6,880
tons of carbon dioxide emissions. While optimizing the energy structure and improving the energy use environment, the company would
also contribute to the national Carbon Neutrality and Carbon Peak goal and green development.
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SUPPLY CHAIN MANAGEMENT AND
WIN-WIN COOPERATION

Good supply chain management helps improve the quality of products
and services and reduce the environmental and social risks arising
from poor supply chain management during operations. The Group
understands that sustainable supply chain management will have a
positive impact on its business operations. Therefore, we strictly
comply with the laws and regulations related to the property manage—
ment service industry and supply chain management, including the
Bidding Law of the People’s Republic of China, the Government
Procurement Law of the People’s Republic of China and the Regula—
tion on Realty Management of the People’s Republic of China.
According to the operation status of the Group, the Supplier Manage—
ment System is formulated to standardize the supplier management
system of the Group and strengthen the procedures such as supplier
admission and evaluation mechanism. We also communicate with our
suppliers on a regular basis and strive to maintain and deepen
long—term relationships with quality suppliers to ensure stable product
supply and quality service, and pursue mutually beneficial and win—win
development with our partners.

Supplier management system

To ensure that the Group procures quality products and services and
to enhance the quality of the Group’s property management services,
the Group has formulated the Supplier Management System Guide—
lines to regulate supplier management. We have established a unified
supplier evaluation system for supplier selection and evaluation in a
standardized and regulated manner. All departments of the Group will
carry out procurement, verification and control work at different
stages of the supply chain in accordance with the Supplier Manage—
ment System Guidelines to minimize environmental and social risks in
the supply chain.

Supplier selection and evaluation

The Group regards supplier access evaluation as an essential link of
supply chain management and has established a complete supplier
access management process.
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Before warehousing, the Group would inspect suppliers and form
inspection reports to verify their relevant qualifications, turnover, the
typical performance, comprehensive strength, etc., and comprehen—
sively assess whether they meet the requirements of the Group. The
Group conducted comprehensive qualification examination of suppli—
ers from the dimensions of company size, office environment, compa—
ny staffing, organizational structure, overall management model, and
site visits of different categories of suppliers. For suppliers involved in
large service outsourcing and engineering projects, we require suppli—
ers to pass the corresponding ISO certification. At the same time, their
environmental performance, such as whether the energy saving and
consumption reduction process is adopted, is also included in our site
inspection.

The Group regularly carries out recruitment and procurement business
training. It provides professional skills training such as supplier recruit—
ment and selection to relevant responsible persons to effectively
implement the recruitment and procurement system and strengthen
supply chain management and control.

To strengthen the assessment of suppliers’ environmental and social
factors, we take ISO 9001 quality management system, ISO 140071
environmental management system, OHSAS 18001 occupational
safety and health management system, and other certifications as the
screening conditions for supplier access.

The Group adheres to open procurement, has zero tolerance for
suppliers with impaired integrity or violating the integrity agreement,
and makes clear the channels for complaints and reports to establish
a clean supply chain. The investigation of business ethics is included in
the exploration of business ethics. We take the supplier’s qualification
and credit as the critical factor of inventory inspection, require all
cooperative suppliers to sign the integrity agreement, and carry out
compliance audits from time to time during the performance of the
agreement.
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"Win-win cooperation
and guiding the future"
2022 Supplier Conference

“BIFEHR REIARR”
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SUPPLY CHAIN MANAGEMENT ANDWIN-WIN COOPERATION
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Centering on the theme of “Win-win cooperation and guiding the future”, this supplier conference was divided into three parts: “Walking
together”, “Guiding the future” and “Gathering and rising light”. The supplier cooperation and management situation in the past year was
summarized, the discipline of supplier management was reaffirmed, and the excellent suppliers in 2021 were honored and awarded.
Through comprehensive evaluation, the company prioritizes 12 suppliers with outstanding contributions from many suppliers and awards
the Excellent Supplier award.

The Group makes quarterly performance evaluations on cooperative units. It comprehensively evaluates whether suppliers’ strengths
meet our cooperation requirements by evaluating service attitude, business level, service quality, and other aspects. The Group leads
the comprehensive evaluation of the units in the national unit database every quarter according to the performance of the cooperated
projects. Qualified suppliers can enter the suitable supplier database of the company, and excellent suppliers enjoy priority cooperation
rights. The unqualified units will be interviewed and required to make rectifications within a time limit, and the units that still fail to
improve their performance will be abolished.
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Green procurement

The Group advocates the concept of green procurement in suppliers
selection. We combine the traditional values of property enterprises
with the concept of green development and strives to create a

sustainable supply chain. In the process of supplier admission, we will
require suppliers to sign the Green Supplier Commitment Form to
ensure that the products they supply comply with the “Green Supply
Chain Management Evaluation Requirements” in Appendix 3 of the
“Notice of the General Office of the Ministry of Industry and Informa—
tion Technology on the Construction of Green Manufacturing System”.
Such requirement can ensure that the Group’s manufacturing,
packaging, storage, transportation, and service comply with the Minis—
try of Industry and Information Technology requirements. The suppliers
must also regularly provide monitoring reports issued by recognized
testing organizations for verification.

In addition, the Group classifies supplier categories into two catego—
ries, material category and non-material category, through our OA
system. The procurement of some materials requires suppliers to
provide green environmental protection test reports. Through the
classified procurement of suppliers and service outsourcing, the group
collects suppliers strategically to realize resourc sharing, reduce
resource waste and the problem of high cost of single cooperation, so
as to reduce the overall procurement cost of the company.
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The Group is actively taking action to reduce carbon emissions in the
supply chain. We will further establish a green and low-carbon
management mechanism for suppliers, add a green and low—carbon
supplier undertaking to the supplier induction process and require
suppliers to regularly provide green and low—carbon product related—
certification and monitoring reports to take practical actions to
promote reduction of carbon emissions in the supply chain. We will
also invite suppliers’ representatives to sign the “Green Manufacturing
Pact for Dexin Service Supply Chain”, and establish a pool of members
of the "Carbon Neutral” initiative for service providers of Dexin
Services Group.
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INTEGRITY AND HONESTY IN BUSINESS

RRAEE AEE0R

INTEGRITY AND HONESTY IN
BUSINESS

The Group has always adhered to the core values of “Cultivating
righteousness”, “Walking the right path” and “Doing the right thing”
(the “Three Righteous Cultures”) and follows ethical business
standards in its business operations. We are committed to creating a
fair, open and equitable work environment for all employees and
promoting a culture of internal integrity; we also require our employees
to adhere to professional ethics and adopt a "Zero Tolerance” attitude
towards fraud and corruption. The Group will regularly review the
effectiveness of our anti—corruption practices and systems to minimize
the risk of corruption in the course of business.

Anti-corruption management

The Group strictly complies with national laws and relevant regulations
such as the Company Law of the People’s Republic of China, the
Anti—-Unfair Competition Law of the People’s Republic of China and
the Interim Provisions on Prohibition of Commercial Bribery to ensure
the compliance with business operations and is committed to prevent—
ing any form of corrupt and illegal acts. The Group’s Audit and Super—
vision Center has compiled a series of disciplinary conduct standards
regulating employees and suppliers, such as the “Regulations on the
Management of Functional Conduct of Dexin Group Employees”,
“Regulations on the Management of Conflict of Interest of Dexin
Group Employees” and “Supplier Integrity Pledge”, which clearly
prohibit all corrupt and illegal acts, including asking for bribes, accept—
ing bribes, offering bribes, embezzling, misappropriating and privately
disposing of the Group’s property, etc.Clear guidelines have also been
formulated to prevent violations because of employees’ conflict of
interest and to prevent loss of interests of the Group and its share—
holders. The Group’s investigation department would investigate
suspected violations of the Company’s rules and regulations. If the
case is verified upon investigation, we will punish employees who
violate the rules and regulations with criticism, demerit, reduction in
salary, demotion, or termination of employment contract according to
the severity of the circumstances in accordance with the established
system; if the behavior constitutes a crime, it will be referred to the
judicial authorities for further action. For suppliers who violate the
rules and regulations, we would require them to bear the responsibility
for breach of contract and list them in the permanent blacklist of
ServiceGroup and the blacklist of Corporate Anti—Fraud Alliance. We
would not allow them to have any business contact and cooperation
with Service Group and its affiliated companies.

During the Year, the Group did not have any litigation cases related to
corruption or fraud, nor did it violate any laws and regulations related
to the prevention of bribery, extortion and fraud.
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Anti-corruption training

In order to enhance the employee awareness of anti—corruption and
their level of corruption prevention, the Group’s internal audit and risk
management department regularly organizes training on corruption
prevention according to the Group’s operation. By sharing thematic
cases, explaining laws and analyzing hazards, employees and manage—
ment are being aware of the risks associated with integrity and fraud
issues, and corruption is eliminated through warning and education. In
addition, anti—corruption elements are also included in the orientation
training for new employees. The risk management department would
clearly express the expectations towards the Group’s employees to
ensure the healthy and long—term development of the Company and
safeguard the Group’s “Three Righteous Cultures” culture. During the
Year, the Group conducted three integrity training sessions to enable
our directors and management staff to understand the importance of
corporate internal control and integrity and to better understand the
Group’s integrity rules and work prohibition codes.

Corruption and fraud reporting

In order to create a fair, open and impartial environment and fully
utilize the supervision role of employees and external stakeholders on
the Group, the Audit and Supervision Center of the Group has formu—
lated the “Integrity Reporting Management System of Dexin Holdings
Group” to regulate the reporting work and protect the legitimate rights
and interests of whistleblowers acting in good faith. The Audit and
Supervision Center of the Group is responsible for the formulation,
modification and implementation of the whistleblowing management
system; it is also responsible for the acceptance, consideration, inves—
tigation, proposed rewards and punishments for whistleblowing
matters, and feedback on the processing results; and the supervision
of the implementation of the whistleblowing work of the audit teams
under its jurisdiction. If employees, suppliers or customers find any
corruption or improper acts related to the Group, we encourage
internal and external personnel to use the Group’s supervision and
reporting channels, including telephone, email, the Group’s official

website and WeChat public number, to report illegal acts to the Group.

The Audit and Supervision Center will strictly follow the national laws
and regulations together with the Company’s rules and regulations to
handle the investigation of the reported matters, strictly protect the
privacy of the whistleblower, and resolutely safeguard the legitimate
rights and interests of the parties, especially the whistleblower and the
reported person.

The person in charge of the Audit and Supervision Center will conduct

a preliminary analysis and formulate countermeasures to the reported
content and evidence immediately.
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INTEGRITY AND HONESTY IN BUSINESS
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[f the incident involves significant fraud, the Group will set up a
dedicated investigation team to conduct an in—depth investigation
decide whether it is necessary to refer the case to local law enforce—
ment authorities for follow—up action and will report to the Group’s top
management. Upon completion of the investigation, the Audit &
Compliance Centre will submit a Whistleblowing Investigation and
Handling Record Form to consolidate and file the findings, investiga—
tion and handling opinions and departmental opinions on the reported
matters. We would accumulate the Group’s ability to prevent and
control fraud, extortion, corruption, money laundering and other acts
from our operations, actively educate ourselves on integrity and
convey our Group’s philosophy of practicing with integrity, self—disci—
pline and compliance with the law.
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PASSIONATE ABOUT PUBLIC WELFA RE AND GIVING BACK TO SOCIETY
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PASSIONATE ABOUT PUBLIC
WELFA RE AND GIVING BACK
TO SOCIETY

While pursuing business development and creating high—quality life
services, the Group also actively undertakes corporate social respon—
sibility, gives full play to its resource advantages, is enthusiastic about
social welfare, and actively cares for vulnerable communities. We
encourage our staff to participate actively in charitable activities to
contribute to the community and the harmonious development of
society. This year, the Group focuses on the four major areas of
“Urban Service”, “Common Prosperity”, “Bosom Friend community”
and “Public welfare education”. It helps the development of public
welfare undertakings through donations, participation in voluntary
services, charity activities, and fundraising.

Urban Services

We actively explore non—residential services, positioning ourselves as
“the government’s right—-hand man in urban construction”, and strive to
create a sense of well-being for residents through a series of quality
service projects.

The Group deeply cooperates with government public construction
projects, including schools, hospitals, museums, etc. As the official
provider of property services for the Hangzhou Asian Games, it also
provides property services for sports venues such as Hangzhou
Shangcheng District Stadium, Zhejiang Huzhou Olympic Sports Center,
Wenzhou Legingxin Stadium, etc.
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Rehenan Road street rectification site
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PASSIONATE ABOUT PUBLIC WELFA RE AND GIVING BACK TO SOCIETY
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Dexin Service entered the urban cooperation project of the old residential area of Rehenan Road Street in Nanjing and deeply partici—
pated in the urban service of Rehenan Road Street in Nanjing with its service force. Within 3 months of entering, the company had
provided services to the Jiangwei Road community, Xiaotaoyuan Community, Yangongmiao Community, Erbangiao Community, and
Baiyunting Community. Within the jurisdiction of these 5 communities, more than 20 districts, including Baiyunting District, Rehenan
Road District, and Jiangwei Road District, have carried out property service work for tens of thousands of owner families.

Shangcheng District Stadium
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On March 28, 2022, Dexin Services Group officially won the bid for the property management service project of Shangcheng District
Stadium, and became the exclusive property service provider of this Asian Games venue. On April 8, Dexin Services Group officially
entered Shangcheng District Stadium, and it only took 10 days to prepare for its entry. At the same time, the high—quality service has
been accompanied by the rapid completion of the entry preparation.

Common Prosperity FHEAEE

The Group actively responds to the call of the CPC Central Committee SEEBEEEFRIEE, BIHMNIRE, REXFHE., &
to help rural revitalization and promote shared prosperity. During the FE, BMEBE0HE. BEEBE. VBEHE2ELIE
Year, we support the development of the cause of co-rich through NHEABEEENERE, KK, HPODIETERDKIERE,
love to help farmers, fund donations, wish pairing, and other ways. In BIEFTEZESD MINEREE S EERE), HEEIREEA
the future, we will spare no effort to promote and participate in more oRERFEES—ERE,

charitable activities in many provinces and regions of China and

continue to spread the warmth of morality, trust, and confidence to

every corner of China.
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"Party embellish childlike
innocence build dream forward"
love pair

“BHEL BT BOGEH
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On June 1, 2022, on the arrival of the “72nd International Children’s Day”, the Party branch of Dexinshengquan actively responded to
the call of the Yuhang District Civil Affairs Bureau . The company participated in the “Western Fumei Party Building Alliance to light up
the plight of five western towns and micro—wish activities for rural left—behind children”. The branch claimed 20 families in distress and
left-behind children carrying total wish gifts to convey love, and meet every child’s “61 micro wish”.

In addition to the children’s wish items, the company also specially prepared exquisite small gifts for each of the children’s services.

Poverty alleviation and
agricultural assistance

REBR

SEREHEEEE, BB TXFIENTER IEMER, A TREM, XTI BEHEMRFPEBRE, SRERELM., BE.
FEENE B RAIESE TR, A —ERHEIERE2E T, I, SEERGPERAK. EREEREREN, REBLEREE
BRI EANLE .,

The Group sets up sales channels and picks grapes directly from the Jinhua Pujiang producing area, where grapes have been planted
for more than 30 years. To ensure freshness, the grapes would be picked by local farmers in the fields after the owners’ order and
delivered to the door on the same day at the soonest. High quality, fresh grapes instant owners favor, put on the shelf less than a month,
and the sales exceeded 20,000 jin. In addition, the Group also visited ecological rice, Jiangxi orange, and other agricultural product
bases to build a sales network for high—quality environmental agricultural products.
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Taishun Yuyan Village

"Help Common prosperity"
public welfare activity
RIEEEHN “BIHHEER"
PNERHREN
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Representatives of the Group went to the field to participate in the public welfare activity of “Helping Common Prosperity” in Yuyan
Village, Sixi Town, Taishun County, and Wenzhou City and donated funds. The funds were mainly used to help repair houses, visit local
subsistence allowances and care for left—behind children.

kel | R AR Lt LT I o il Red property position to build

AL EBYISRPEITIE
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Combined with the exploration and practice of Red Property Creation, the whole Party branch of Dexinshengquan refines the cultural
brand of the “4V Party building confidant community”. And the routine activities deepen the practice of “Party building + property”,
actively creating a red property position, integrating services into the red temperature, and building a harmonious and beautiful home.
In Hangzhou Zanchengzancheng residential district, through the tripartite cooperation with the community and the industry committee,
the construction of red property position realizes the landscaping and renewal of the overhead floor, solves the big problem of the dirty
and bad parking of battery cars, and builds the “convenient service base” and “Red Butler training base” to create a good—neighborly
and harmonious community.
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Bosom Friend Community HMEHtE

As a committed property service provider, we have always been caring ER—REAENNZERBRE, BATEEZ TERIFNGLE
and considerate of residents’ feelings in the past 20 years. In Qﬁiiéﬁ\xjté‘“ﬁﬁ)%%ﬁ’]mx FHCHERIEERAD, AEEIR

constructing the friendly community, the Group made scene presets U%E/Efﬁﬁlﬁﬁﬁa AEIE(ER . BRIBERRR. AMRRME
for life in advance and injected friendly temperature into the commu— Eﬂéﬁ%ﬁﬁ@&)\%ﬂﬁm}g Eﬁﬁ@%lﬂ’]i%ﬁ%XZE

nity regarding facility use, service experience, and interpersonal T\ﬁﬂ&iﬁ\i)‘({{%ﬂwﬂﬂlaw Bt EERE 2RISR,
communication. Besides meeting the owners’ living needs, the

Company would Constantly foster community culture and neighbor—

hood emations, bringing more warm memories to the community.

Community activity space

=R =
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In order to promote national reading and create an atmosphere of respecting learning, the Group actively builds a “Common book bar
downstairs in the community” which integrates digital, self-service and modern concepts, providing a good place for residents to read
for leisure and improve themselves. There is also a special reading corner for children in the book bar, so that children in the community
can have a small world to learn and grow together with their friends.

Bosom friend music
run group

HMoRmE
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REZHA,

We encourage residents to participate in sports, enjoy running, enjoy human interaction, and learn to live healthier life. The owners
bonded over “Sports” and passed the power of health to more people.
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The day of Germany's
neighbors and Friends
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The Group would give back to the vast number of business owners who continue to provide support and help for Dexin Service Group
on the way forward. The company links with its five industrial clusters: the urban construction department. modern service department
. better life department. intelligent technology department. foreign investment department. It carries out 715 Greeting Festival activi—
ties, offering sincere greetings to the our community resident friends.
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Public Welfare Education NG

Dexin Services Group has always been committed to public welfare. BIEREIBEERNZTL, MORAGESE, RMELET
We focus on education, poverty alleviation, and equality in education. BEHE . HENFEEEn, RACEBAEERRNER L E
We have invested many resources in poor and left-behind children so SFOFRE, BOMBIAFHNEEHS, RERER, BFE
that they can have fair learning opportunities, grow up happily, and BEFEHENSEIB SHIFRE,

create their future by accumulating knowledge.

The Dexin Shengquan Class
BIEESI
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Since 2014, the Group has cooperated with Zhejiang Shuren University to carry out a joint class — “Dexin Shengquan Class”. The Group
and the school jointly recruit excellent students and entrust the school to train them through industry and education. At the same time,
the Group provides total tuition subsidies for excellent students.

This 2018 year’s class of students graduated from school, injecting fresh blood into each department of the company. Since the estab—
lishment of Dexin Shengquan Class, 10 of the 13 students in 2014 year have grown into managers or above, shouldering important
management objectives in the company’s strategic development. Such a growth rate is outstanding in the industry. The platform and
resources the Group provides for students’ future development are valuable opportunities for graduates.
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Children enjoy the Blue
Sky Program
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Together with Zhejiang Women’s and Children’s Foundation and DexinLan Public Welfare Foundation, Dexinl.an Charity carries out the
“Children enjoy the Blue Sky” plan to help needy children in Chun ’an County of Hangzhou for a long time and practice heart—warm
kindness. In this year’s public welfare activities, Dexin Services Group donated 98,000 yuan of charity funds. Together with DexinLan
Charity, they went to Fuwen Township, Qiandachu Town, Wenchang Town, Zuokou Township, and other places in Chunan County in
August 2022 and formed a pair to help with 60 local children. The fund will provided 900 yuan per year for primary school students,
1,350 yuan for junior high school students, and 2,700 yuan for senior high school students. The volunteers of DexinlLan Charity visited
some left—behind children in Chun ’an County, learned more about their family conditions at their homes and gave each child a gift
package for building dreams. A single spark can start a prairie fire. In August During the Year, as the supplier of the Asian Games in
Hangzhou, Dexin Services Group also launched the “children Enjoy The Blue Sky” plan “Donation Step Action”, promoting the integration
of public welfare and sports into everyone’s daily life and becoming a way of life.
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Appendix I: Summary of key performance Indicators figk—: BAERENUBIZLASE

Key Performance Indicators

FARRMEIEIE

Air Emissions'’ Waste
EERHE EEEY
BR' BEREEY

Exhaust gas' Non-hazardous waste

SEA(FE) 1.43 FREA EEEEYES (M) 47.64

Nitrogen oxide (kg) Total amount of non—hazardous waste generated (tonnes)’

BE(FE) 002 BEEREREYRE(E/(RS) 0.35

Sulfur oxide (kg) Discharge intensity of non-hazardous waste(tonnes/employee)®

BRI (F55) 0.11 BEERY

Particulate matter (kg) Hazardous waste

PREEASEEMHE(T ) 137.45

Total amount of hazardous waste generated (kg)®
Greenhouse gases I -
Greenho BEEENEE TR/ RE) 1.02
BERLE

Discharge intensity of Hazardous waste(kg/employee)®

AERBEHEE (A thEs)? 63.04
Total greenhouse gas emissions (tonnes of CO2e)? Resource use
EIRER
HE BRAERBHIMRE -
(S BEE)? 4.50 peiR
Scope 1 Total direct GHG emissions (tonnes of CO2¢)? Y
BRI ERERELRE) 103.77

s g s - Total energy consumption (MWh)
HEEERERRERRAREE

(M-SR S EERAE R FLE) 15.38
(Scope 2 ?(%Zm?irect GHG emissions from energy sources Vehicle fuel consumption (MwWh)®
tonnes o e)*
SNEB K ELETF) 88.39
#E 3 S0 R = TS Pl eEs el sy
e — A AHRE ) » e SRR BECL R/ BE) 0.77
(Sé%ﬁ(;ﬁ%oé%\goéﬁer indirect GHG emissions Energy consumption intensity (MWh/employee)®
BERBHREZE(B—SthagE/E8)° 0.47 Use of water
Greenhouse gas emission intensity
(tonnes of CO2e /employee)® K
FR7KABE(ILK) 467
Total water consumption (m?)
FIKBE(IHK/EE) 3.46

Density of water used (m®/employee)®
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Appendix I:

Summary of key performance Indicators

Notes.

1. Air pollutants are calculated by referring to the emission factors in the "Reporting Guidance on
Environmental KPis" issued by the Stock Exchange.

2. The Group's greenhouse gases include carbon dioxide, methane and nitrous oxide. Greenhouse gas
emission data are expressed in carbon dioxide equivalent.

3. The data includes GHG emissions from vehicle fuels and is calculated based on the emission factors in the
"Guidelines for Accounting and Reporting of Greenhouse Gas Emissions of Road Transport Corporation
(Trial)" issued by the National Development and Reform Commission of the PRC and the "Reporting
Guidance on Environmental KPIs" issued by the Stock Exchange.

4. The data includes GHG emissions from the use of purchased electricity and is calculated based on
emission factors provided by the National Development and Reform Commission of the PRC.

5. Data includes GHG emissions from employee business travel and electricity for water and wastewater
treatment. They are calculated based on the Carbon Emissions Calculator of the international Civil Aviation
Organization and the "Reporting Guidance on Environmental KPis" issued by the Stock Exchange.

6. The intensity is based on the total number of employees in the headquarters office, not the total number
of employees within the Group.

7. The data of non-hazardous waste is calculated based on the actual weight and the "Inquiry on the
charging standard for volume measurement of non-residential daily waste and food waste" issued by
Beijing Municipal Commission of Urban Management.

8. Hazardous waste data are calculated based on actual weight.

9. The data is calculated based on the "Guidelines for Accounting and Reporting of Greenhouse Gas
Emissions of Road Transport Corporation (Trial)" issued by the National Development and Reform
Commission of the PRC and the "Reporting Guidance on Environmental KPis" issued by the Stock Exchange.

B3
1. ZRSRMTE S EMREMN (RIRMRENIERREES]) WHREF&
ATEREH.

2ALENBEEREEE SN, FRRANLA. BEREHREBU_AK
EERR.

3B EERRMNAEENEZEREAN, IRBHEERELZHRMN (EL
REEHER — BERBHBREDARESER @7 ) RESRAEGN (
RIZMBANIERREIRES) FOHBEFHE.

A IR EIEERINEBNMELENR
BEFHHE.

5B OES TRBERMEBIVKISKRIBNENMELNRERIBHIN,
AR ER R BREHIET B R RBRPTEMR (RIBRBAENIEIRIRETES])
FRESHEE F
6 BEDNRBETMAZZBABE, MIFEEBRAY,

SEBHIA, ARIE P EE RSN R A HF

7 EEERDBBRRBEREERLIRDHHEEZE RGN (IFEREEL
BRI A BT R RERESH) FTEMS.

8 HEBERNIBRIRBERESHEMS,
O IERBTEERELZEMN (ELREEHEE — R
SRR (A7) ) RESRAEHA (RIERRENIEIRE

=REBHRE R
RIESI) AHEATS.
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Key performance indicators

FRASRAESIIEIE
Total number of employees Employee turnover rate (%)’
BTHEAH 135 BTRKLEE(%)
IR RS
By gender By gender
= 61 Es €5
Male male
S 74 7 40
Female female
REFR REFH
By Age By Age
<305% 56 <305% 37
<80 years old The < 30 years old,
30-505% 71 30-505% 24
30-50 years old 30 to 50 years old
>505% 8 >505% 76
>50 years old > 50
it E rith[E
By Region By Region
i 135 R 60
China China
R{E(EEREY
By Employment Type Average training hours per employee (hours) and
28 135 percentage of trained employees (%)
fu”,ﬁme B S FI9ZN(N ) RZNBET (%)
0 0 il ]|
Part-time By gender
= 8.20 (100)
male
28 8.11 (100)
female

bird = EN
By Employee Level

SREEE 8.33 (100)
Senior Management
AR EIRE 8.567(100)

Middle Management

—MET 8.22 (100)

General Employees

Annotations: B -

1. Employee turnover ratio (%) = Total number of employees turnover in this category / (total number of 1.8 TR (%) =32 85 K 1B S 48 81/ (B AR Z 4551 (R S A B+ 2S8R
employees in this category at the end of the reporting period + total number of employees turnover in this 1B B42E)x100%

category) x 100%
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Appendix I:
Summary of key performance Indicators

Key performance indicators

FRSRAETIEIE 20204

Health and Safety

ERERE

ETTHAZ 0 0 0
Number of work-related fatality

R TT#EE2(%) 0 0 0
Work-related fatality rate (%)

ETBERTIEAH 0 0 0

Number of lost days due to work injury

Key performance indicators

FAREAEREER

Major supplier

FEMERE

iipas 112
Zhejiang
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Appendix 2:

Index to the Hong Kong Stock Exchange guidelines

Bt gk —:
FEBBIRAT (IRIE. B REAQHRESIES) &3

on Environmental, Social and Governance Reporting

ESG Aspect

ESGEHE

General Disclosure and Key Performance Indicators (" KPIs ")

—RiREE R PR AERIER ( TKPL )

Report sections
S

A. Environment
A IRIE

A1: HEBU

A1.Emissions

59 BERBERERAT

—RRIEE
General Disclosure

KPI AT.1 HEPDIER AR BRI E R

KPI A1.1 The types of emissions and respective emissions data.

KPI A12 B (8E1) ReBREE (EE2) BERE
HWEREE

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions and intensity.

KPI A1.3 FREE RS EREEMRENRRE

KPI A1.3 Total hazardous waste produced and intensity.

KPI A1.4 FREZBEREEMEENRE

KPI A1.4 Total non-hazardous waste produced and intensity.

KPI A1.5 fAPTRT L AVHIIN 8 B2 R A E R B B 1RPT
IRENEO A B

KPI A1.5 Description of emissions target(s) set and steps taken to
achieve them.

KPI A1.6 HIARIEEENEZEREMNE, IR
STILAYEE B R R ARG L B AR PR IR BN 58

KPI A1.6 Description of how hazardous and non—hazardous wastes are
handled, and a description of reduction target(s) set and steps taken to
achieve them.

6.1 IRIREIBRRER

6.1Environmental management system

6.3 HE A EE

6.3 Emissions Management

6.5 B ARA]

6.5 Boosting carbon neutrality

Migk—: BARRERIEIREE
Appendix |: Summary of Key Performance
Indicators

BMitk—: BABRAENIEIZARLS
Appendix |: Summary of Key Performance
Indicators

Mitk—: BRARRAENIEIZALE
Appendix |: Summary of Key Performance
Indicators

Bitk—: BRRRERUEIREL
Appendix |: Summary of Key Performance
Indicators

6.3 HE i EE

6.2 Emissions Management

6.4 ERERAEE

6.4 Resource usage management

6.5 B A ERHF]

6.5 Boosting carbon neutrality

6.3 Hi R

6.3 Emissions Management



Appendix 2:

Index to the Hong Kong Stock Exchange guidelines on Environmental
Social and Governance Reporting

ESG Aspect

ESGEME

General Disclosure and Key Performance Indicators (" KPIs ")

—RRIREE KPR AESIERR ( TKPL )

Report sections
HRESE

A. Environment
A IRIE

A2: ER{ER

A2.Use of Resources

A3: BRIERRA
&R

A3.The Environment
and Natural Resources

Ad: FIREM

A4.Climate Change

—fRRE

General Disclosure

KPI A2.1 FRAVE| D BT K /S RIERE R B B E

KPI A2.1 Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in *000) and intensity (e.g. per unit of
production volume, per facility).

KPI A2.2 $33EKBREE
Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

KPI A2.3 PRI SZAREIREMR N m B IR R A ER B L
ERPERER AV B8

KPI A2.3 Description of energy use efficiency target(s) set and steps
taken to achieve them.

KPI A2.4 $iASREVERZACR LRI A EaIRRE, DAKARET
SRR B AR R A IE RIS L B ARFTERENAY A B8

KPI A2.4 Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

KPI A2.5 Hplimpi R B BINBE R BEES IS 2
KPI A2.5 Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.

—RINEE
General Disclosure

KPI A3.1 AR EENHIRIER RAERNEARLER
ERNEIRRE AR ZRITE

KPI A3.1 Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage
them.

—RIREE
General Disclosure

KPI A4l BRABK KA REBH BT AELERENEAR
FEEEE, KEHTE
KPI A4.1 Description of the significant climate-related issues which have

impacted, and those which may impact, the issuer, and the actions taken
to manage them.

6.4 BREAER

6.4 Resource Usage Management

Fsx—: BARRAERIEIRARGE
Appendix I: Summary of Key Performance
Indicators

Myfe—: BRSRERUSIRRE
Appendix I: Summary of Key Performance
Indicators

6.4 BREAER

6.4 Resource Usage Management

6.4 ER(EAEE

6.4 Resource Usage Management

NER (REBRBAESEM
BEMRIAIEA, )

Not applicable (The Group’s business
does not involve the use of any packaging
materials.)

6. (RERIE FTIS(Ehiit @
6. Protect the environment and build a
low—carbon community

6. (RERIE FTIETIHL R
6. Protect the environment and build a
low—carbon community

6 REIRE SRR

6 Boosting carbon neutrality

6.2 &R —[EETCFD
6.2 TCFD Tackling climate change —
Responding to the TCFD

6.5 By Rk $IA

6.5 Boosting carbon neutrality
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Report sections

SR

ESG Aspect General Disclosure and Key Performance Indicators (" KPIs ")
ESGEA —RRIREE R B RERIEIR ( TKPL )

B. Society

B. g

BIERS I EH Employment and Labor Practices

B1: {Ef& —RIRE

B1.Employment General Disclosure

KPI B1.1 #2451, (BIEMEE. FiRERI Rt EE SR
KPI B1.1 Total workforce by gender, employment type (for example, full
or part-time), age group and geographical region.

KPI B1.2 #=M5l. FEeEnl kit ERE S rESIMALLE
KPI B1.2 Employee turnover rate by gender, age group and geographical
region.

B2: ERHETE MG

B2:Health and Safety General disclosure

KPl B2.1 BE=F (BEERFE) SFERATTHRIOA
E MRS

KPI B2.1 Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

KPI B2.2 R T{B1ERTEAE
KPI B2.2 Lost workdays due to work injury.

KPI B2.3 HAFTHRAMAV SRR R 248, DARAERE
HITRRERE

KPI B2.3 Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

B3: BREIZI R
B3:Development and General Disclosure
Training

KPI B3.1 &M B R R EERE HHZESEE DL
KPI B3.1 The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

KPI B3.2 245l RREERIE D, EREETTHZIRY
TR E

KPI B3.2 The average training hours completed per employee by gender
and employee category.

61 BERBEEERAT

b. MABRK BHEET

5. People—oriented and caring for employees

Mitg—: RABRAENMIEIRARLS
Appendix |: Summary of Key Performance
Indicators

Bte—: BASEERUEIRARAS
Appendix |: Summary of Key Performance
Indicators

5.5 BisRfERE T £
5.5 Occupational Health and Safety

Myts—: RABRAENMIEIRARLS
Appendix |: Summary of Key Performance
Indicators

Bte—: BASEERUEIRAAS
Appendix |: Summary of Key Performance
Indicators

5.5 BZe@RET T
5.5 Occupational Health and Safety

5.4 18|83 R

5.4 Training and Development

Bige—: BAREERUERAE
Appendix I: Summary of Key Performance
Indicators

Bte—: BESEEIUEIRARAS
Appendix |: Summary of Key Performance
Indicators



Appendix 2:
Index to the Hong Kong Stock Exchange guidelines on Environmental
Social and Governance Reporting

ESG Aspect

General Disclosure and Key Performance Indicators (" KPIs ") Report sections

ESGEME

—RRIRE KPR AEIERR ( TKPL )

S

B. Society
B. #&

R F5 T %R Employment and Labor Practices

B4: S5T#HI

B4.Labor Standards

— R

General Disclosure

KPI B4.1 fEidiEsdiRig 18 FIR0HE e AR % 2 T Kosg sy
T

KPI B4.1 Description of measures to review employment practices to
avoid child and forced labour.

KPI B4.2 e IR ZAR B BB IR BB PR BN
m;R

KPI B4.2 Description of steps taken to eliminate such practices when
discovered.

EEI8%| Operating Practices

B5: fEIEEIE

B5.Supply Chain
Management

—ARIRER

General Disclosure

KPI B5.1 #&ith (@& pRIEER B

KPI B5.1 Number of suppliers by geographical region.

KPI B5.2 B REEE A HERNVIEA), mENTHERE
BIREHERHE . ERBBIEFANRTRERAE

KPI B5.2 Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and how they
are implemented and monitored.

KPI B5.3 #ii1 A Bl Al (KR B EIRERIRIE R B
BRYIEGE], DURABRIAT R A

KPI B5.3 Description of practices used to identify environmental and
social risks along the supply chain, and how they are implemented and
monitored.

KPI B5.4 AT S HER R 2 B RIRE @& RS
BUMERI, DARABRER T RER A

KPI B5.4 Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and how they
are implemented and monitored.

5.1 AABERIBEEHR
5.1 Talent Recruitment and Employment
Compliance

5.1 AT RBERERER
5.1 Talent Acquisition and Employment
Compliance

5.1 AT BEERIBEER
5.1 Talent Acquisition and Employment
Compliance

7 HEEE SfEHR
7. Supply Chain Management and
Win-Win Cooperation

Mitk—: RARRAMIEIRAS
Appendix |: Summary of Key Performance
Indicators

7.2 AERERE RS

7.2 Supplier selection and evaluation

7.2 HIERSERRRATE

7.2 Supplier selection and evaluation

3 L EIRE

7.3 Green Procurement
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ESG Aspect

ESGEHE

General Disclosure and Key Performance Indicators (" KPIs ")

—RRIRE R FARENIER ( TKPIL )

Report sections

S

B. Society
B. #&

EEMEH) Operating Practices

B6: EmE

B6.Product Responsibility

B7: REi5

B7.Anti-Corruption

63 BERBEREGIRAT

— AT

General Disclosure

KPI B6.1 EETE G
AR ED

KPI' B6.1 Peroentage of total products sold or shipped subject to recalls
for safety and health reasons.

EmBH P E L E{ERIEAM

KPI B6.2 #12RINAE ma R ARSI R E B AR EE /5 7%
KPI B6.2 Number of products and service related complaints received
and how they are dealt with.

KPI B6.3 R ERAEFE K2 (RBE I 35 2= 178 B 9 15 45

KPI B6.3 Description of practices relating to observing and protecting
intellectual property rights.

KPI B6.4 1A E Sia @2 & = m el IiEF

KPI B6.4 Description of quality assurance process and recall procedures.

KPI B6.5 IRMEEEERMRERIARBER, DARIBEEH
TREERE

KPI B6.5 Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

—RRIRER

General Disclosure

KPI B7.1 TAEFRAAPV 12817 A S HE B 1R I B B a0
B ARRARMIE B RARAAE

KP\ B7.1 Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the reporting period

and the outcomes of the cases.

KPI B7.2 fiRphEEiEE M ERE T
BENE

KPI B7.2 Description of preventive measures and whistle—blowing
procedures, and how they are implemented and monitored.

. URAEREHTR

KPI B7.3 #EAQESE &8 TRMHIRESE

KPI B7.3 Description of anti—corruption training provided to directors and
staff.

4. femkis R mBE ML

4. Excellence in service quality

(FEBEBIAELER)
Not applicable (The Group’s business
does not involve products.)

2 WREHE

4.2 Efficiency management

43 Z2EE

4.3 Safety management

NER(EEERBNE S Em)
Not applicable (The Group’s business
does not involve products.)

4.4 Z2EE

4.4 Safety management

8. RKEE MEFE

8. Integrity and honesty in business

8.1 phaEE

8.1 Anti—corruption management

8.1 phEaEE

8.1 Anti—corruption management

3 B SEIRER

8 3 Corruption and fraud reporting

8.2 k&

8.2 Anti—corruption training



Appendix 2:

Index to the Hong Kong Stock Exchange guidelines on Environmental
Social and Governance Reporting

ESG Aspect General Disclosure and Key Performance Indicators (" KPIs ") Report sections
ESGER —ARIREE R FARERIEIR ( TKPL ) EEE

B. Society

B. g

#E Community

B8: tHEIRE —RRIEE 9. Bubvaix BIEEHE
B8.Community Investment General Disclosure 9. Passionate about public welfare and

giving back to society

KPI B8.1 BT EREE 9. BuDvAtm BIESHE

KPI B8.1 Focus areas of contribution (e.g. education, environmental 9. Passionate about public welfare and
concerns, labor needs, health, culture, sport). giving back to society

KPI B8.2 R I &HEFIENREIR 9. B ElEEHE

9. Passionate about public welfare and

KPI B8.2 Resources contributed (e.g. money or time) to the focus area.
giving back to society
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